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IlepenmoBa

ISO (Mixnapoana opranizaiis 3i cragnaprusaiii) Ta IEC (MikHapoHa eNeKTPOTeXHIYHA KOMICis)
YTBOPIOIOTH CITCIIali30BaHy CUCTEMY JIJIsl BCECBITHBROI cTaHmapTH3aiii. HamionanpHi opranu, sKki €
yneramu [SO a6o IEC, OepyTh ydacTb y po3poOiIsSHHI MIKHAPOJIHUX CTAaHIAPTIB Yepe3 TEXHiuHI
KOMITETH, CTBOPEHI BiAMOBIHOIO OpraHi3alli€lo Uil OXOIUICHHS KOHKPETHUX Tally3ed TeXHIYHOT
nisttbHOCTI. Texuiuni komitetu ISO Ta IEC cniBmpamioOTh B rary3sx, 110 CTAHOBISATh B3a€EMHUI
iHTepec. I Mi>kKHapoaH1 opraHizaiiii, ypsaoBi 1 HeypsaoBi, mo B3aemoairoTh 3 ISO ta IEC, Takox
O6epyTh yuacth B poboTi. KomiteT ISO 3 omintoBanns BianosigHocti CASCO e BiAmoBigaJIbHUM 3a
PO3POOIISTHHS. MDDKHAPOIHHUX CTAH/IAPTIB Ta HACTAHOB Y cpepi OIMIHIOBAHHS BiIOBITHOCTI.
MiXHapOIHI CTaHAAPTH PO3POOIIAIOTH 3TiIHO 3 IpaBmwiIaMu, BukiageHnumu y Jupextusax ISO/IEC,
Yactuna 2.

[IpoekT MIKHAPOJIHUX CTaHAAPTIB pO3CWIAOTh HallioHampHUM oOpraHamM Ha TOJIOCYBaHHS.
OnyOikyBaHHS 1X SIK MDKHApPOJIHUX CTaHAAPTIB BUMAarae CXBajieHHs IIOoHaliMeHine 75% dieHiB,
10 OepyTh y4acTh y TOJIOCYBaHHI.

Crnig 3BepHYTHM yBary Ha Te, IO JCSKi €IEMEHTH I[bOr0 JIOKYMEHTa MOXYTh OyTH 00’€KTOM
naTeHTHUX mTpaB. [SO He Hece BiANOBIAANBHOCTI 3a iAeHTU(IKAIIO0 Oyab-IKOTO YM BCIX IMX
MaTEeHTHHUX TIPaB.

ISO/IEC 17020 po3pobnenuii Komiterom ISO 3 oninroBanns BianosigHocti CASCO.

Bin OyB Hazgicmanuil 11 rojocyBaHHs HalloHanbHUM opraHaM sk [SO, tak 1 [EC, 1 OyB cxBaneHuit
o0oMa opraHizauismMmu.

Ile npyre BumanHs ckacoBye Ta 3amiHtoe mepiie Bumanas (ISO/IEC 17020:1998), ske Oyno

NEPETJISIHYTO 3 TEXHIYHOI TOUKHU 30DY.

Hoxyment 3/1-08.11.22 miarotoBneHwuii i BupoBamkeHnit HarlioHansHUM areHTCTBOM 3 aKpeauTallii
VYkpainu (nani - HAAY), BpaxoByroun pekoMeHpaanii TeXHIYHOro KOMITEeTy 3 akpeauTalii 1010
BIpOBa/DKeHHS  (mpoTokon 3acimanas [Ipesmnmii Bim 06.07.2012 p. Ne32). JlokymeHT
PEKOMEH/IOBAaHUI 11 BUKOPUCTAHHS OpraHaMu 3 OIIHKM BIAMOBIIHOCTI, ayJauTOpamMu 3
aKpeauTarii, npamiBaukamMu HAAY, iHmmMm# 3amikaBieHuMu Konamu. lleli aokymeHT €
Heo(DILIHHUM TepeKIaZoM Ta HOCUTh iH(opMariiiHuii xapakTep, IpU HBOMY PEKOMEHIYETHCS

BukopuctoByBaTH crangapt ISO/IEC 17020:2012 na anrmiicbKiii MOBI.
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Beryn

Lleit Mi>kHApOAHUH CTaHIApT OYIIO PO3pOOJIEHO 3 METOI0 MiATPUMYBAHHS JOBIpHU IO OpraHiB, IO
3MIMCHIOIOTH 1HCTICKTYBaHHSI.

Opranu 3 1HCIIEKTYBaHHS MPOBAJATH OIIHIOBaHHS Bijl IMEHI NMPUBATHHUX KJIIEHTIB, 1X TOJOBHHX
oprasizaiiii abo Jep)KaBHUX OpraHiB BJIaaU, 3 METOI HagaHHS iH(opMamii moa0 BiIMOBIAHOCTI
MIPOIHCIIEKTOBAaHUX OO €KTIB perjiamMeHTaM, CTaHJapTaM, TEXHIYHHMM YMOBaM, I1HCIEKI[IHHUM
cxeMaM abo KoHTpakTaM. [lapameTpu i iHCIEKTYBaHHS OXOIUTIOIOTh MUTAHHS KUIBKOCTI, SIKOCTI,
Oe3reku, (yHKIIOHAIBHOI MPUIATHOCTI, a TAKOX HEMEPEepBHOI OE3MEYHOCTI yCcTaTKyBaHHS a0o
cucTeM, sKi mnepe0yBaloTh B eKCIUTyaTamii. 3arajibHi BHUMOTH, SKHX LI OpraHu 3000B's3aHi
JOTPUMYBATHUCS JUISl TOTO, OO iXHI MOCAyrd OynM BHW3HAHI KIIEHTaMH Ta KOHTPOJIIOKYHMH
OpraHamH, y3roJKeHi B bOMY CTaHIAPTI.

Lleit MibkHapOAHUI CTaHAAPT MOMIMPIOETHCS HA JISUTBHICTH OPTaHiB 3 1HCIIEKTYBAaHHS, POOOTa SKHX
MOJKE OXOIUTIOBAaTH TEPEeBIpKYy MaTepiaiiB, NMPOYKIii, YCTaTKyBaHHS, ITiIIPUEMCTB, IPOLECIB,
po0OYHMX METOIUK ab0 MOCTYT, a TAKOXK BU3HAYCHHS IXHBOI BiJIIOBITHOCTI BUMOTaM Ta IOAAJIbIIE
3BITYBaHHS TIPO pE3yNbTaTH Ii€l MisTIBHOCTI KJIi€HTaM 1, 3a TMOTpedW, oOpraHaM BIIAJIH.
[HCIIeKTyBaHHST MOJXKE OXOIUIFOBAaTH BCI €Talu JKUTTEBOTO IMKIY IHMX OO0 €KTIB, 30KpeMa
MPOSKTYyBaHHS. 3a3BUYail Taka poOOTa BUMarae BUKOHAHHS MPO(eCciHHOTO OIIHIOBAHHS Tij dac
MIPOBAKEHHSI 1HCTIEKTYBaHHS, 30KpeMa IiJ] 4ac OLIIHIOBAHHS BIJMOBIIHOCTI 3arajJbHIUM BHMOTaM.

Lle#t MiXHApOJHUN CTaHIAPT MOXXKHA BUKOPHUCTOBYBATH SIK JOKYMEHT, IO BCTAHOBIIIOE BUMOTH
1010 aKpeAUTAIlii a00 eKCIIEPTHOTO OIIHIOBAHHS YH IHITUX BUJIIB OI[IHFOBAHHS.

I_[IO CYKYHHiCTI) BUMOT JO3BOJICHO TIIYMAa4UuTHU HiII 4ac 3aCTOCYBAHHA B KOHKPCTHUX Ialy3sX.

[HcnekniiiHa MiSUTBHICTP MOXKE YacTKOBO OXOIUTIOBATH BHIIPOOOBYBaHHS 1 CepTHQIKAIiiiHY
TUSUTBHICTD, OCKUTBKH Il BUIM JISTIBHOCTI MAIOTh CIUIBHI pucH. OHAK BXKIUBOIO BIAMIHHICTIO €
Te, 110 0araTo BHJIB 1HCIIEKTYBaHHs IependayaroTh MpodeciiiHe OIiHIOBaHHS /s BHU3HAYEHHS
NPUMHATHOCT] BIAMOBIIHO /10 3arajlbHUX BUMOT, 1 caM€ 3 LUX NPUYUH, OpraH 3 1HCHEKTyBaHHS
MOBMHEH MaTH HEOOX1/IHY KOMIIETEHTHICTb JJI1 BAKOHAHHS CBOT'O 3aB/IaHHS.

IHcniekTyBaHHS MoOXke OYyTH [isUIBHICTIO, sIKa € YacTMHON Oinbinmoro mporecy. Hampukian,
IHCIIEKTYBaHHSI MO)KHa BHUKOPHCTOBYBATH fIK IISUIbHICTh 3 HarjigiJaHHS B CUCTeM1 cepTUdikarlii
npoaykuii. [HcnekTyBaHHS Moke OyTH AISUTBHICTIO, SIKa Nepeaye eKcIuTyaTalii, abo MpocTo Hajlae
iHopMalio moa0 00’€KTa 1HCHEKTYBaHHA 0O€3 BH3HA4YaHHS BIJAMOBIIHOCTI BUMOTam. Y TaKHX
BUIA/IKaX MOX€ 3HaJ00UTHUCS MOAATIbILE TIYMAaYeHHS.

[Toxin oprauiB 3 iHCIIeKTyBaHHS 3a TMNaMu A, B a6o C, 3a cyTTI0, € MipHUJIOM IXHBOI HE3aJIEKHOCTI.
[TponeMoHcTpOBaHa He3alIeKHICTh OpraHy 3 1HCIIEKTYBaHHS MOXK€ 3MII[HUTHU JIOBIpY HOro KIII€HTIB
CTOCOBHO 3JaTHOCTI OpraHy 3 1HCIIEKTYBaHHS HEYNEPePKEHO BHKOHYBAaTH pOOOTH MO0
IHCTIEKTYBaHHSL.

VY 1poMy MIKHapOAHOMY CTaHJapTi BAKOPUCTAHO Taki ()OPMH JIECTIB:
e «shall» Bka3zye Ha BUMOTY;
e «should» Bkazye Ha pekoMeHaIIIO;
® «may» BKa3zye Ha J03BLI;
® «can» BKa3zye Ha MOXIIUBICTh 200 CIIPOMOKHICTb.
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OuinoBaHHS BiANOBiAHOCTI. BUMOrH 111010 1ifAILHOCTI Pi3HUX THUIIIB OPraHiB,
0 3aiicHI0Th iHcnekTyBaHHs (3rigno ISO/TEC 17020:2012)

1 Cdepa 3acTocyBanHs

Ile#i MDKHaApOJHMA CTaHIAPT MICTUThH BHMOTH JI0 KOMIIETEHTHOCTI OpPTaHiB, sIKi 3I1MCHIOIOTH
1HCTIEKTYBaHHS, a TAKOX J0 HEYIEPEHKEHOCTI Ta Y3ro/PKEHOCT] IXHbO1 1HCTIEKIIHHOT JisUTBHOCTI.

Ile crocyerbcs opraHiB 3 iHcmekTyBaHHA THmiB A, B abo C, sk me BHU3HAYEHO B LBOMY
MDKHapOAHOMY CTaHJapTi, 1 HA BCIX eTarax iHCIeKTYBaHHS.

[MPUMITKA. Ertanu iHCHEKTyBaHHS OXOIUIIOIOTh MPOEKTYBaHHS, MOCTIDKEHHS THUIIOBOTO 3pa3Ka,
TIEPBUHHE 1HCTIEKTYBaHHS1, KOHTPOJIb BUPOOHUIITBA a00 HATIISAAHHS.

2 HopmaTuBHI NoCHJIaHHS

HaBenenuii Hux4e HOKYMEHT € 0OOB’S3KOBHMH IiJ] Yac 3aCTOCYBAaHHS I[bOTO CTaHAApTY. Y pasi
JATOBAHMUX IOCHJIAaHb 3aCTOCOBYIOTH JIMIIE 3a3HAu€HE BHUJAHHS. Y pa3i HEJaTOBAHHUX ITOCHIIAHBb
3aCTOCOBYIOTh OCTAHHE BHJIAHHS JOKYMEHTA, Ha KU 3p00JICHO MOCHIAHHS, pa3oM 3 OyAb-SIKUMU
3MiHaMH JI0 HBOTO.

ISO/IEC 17000 Oyintosanns 6ionogionocmi. Clo8HUK MmepMiHi6 i 3a2albHi NPUHYUNU.

3 Tepminu Ta BU3HAYEHHSA
Jist 1ineit boro TOKyMEeHTa 3aCTOCOBaHI TEPMIHU Ta BUSHAYEHHS MOHSATSH, 110 HaBeneHi B ISO/IEC
17000, a TakoX HaBeOEHI HIKYE:

3.1 iHCHIeKTYBaHHS

[epepipsiuas mpoaykmii (3.2), mpomecy (3.3), mocayrm (3.4) um ycrarkyBanHs abo IX
NPOEKTYBaHHS Ta BU3HAYCHHS iXHBOI BIJIMOBIIHOCTI KOHKPETHUM BHMOraM, a0o, Ha OCHOBI
npoeciiHOTO CYI)KEHHS — 3araJJbHUM BUMOTaM.

I[MPUMITKA 1. IucmekTyBaHHSI MPOIECIB MOKE OXOILTIOBATH IEPCOHAN, YCTATKOBaHHSI, TEXHOJOTiIO abo
METO/I0JIOTIO.

[MPUMITKA 2. Ilpouenypu abo cxeMu IHCIIEKTYBaHHSI MOXYTh OOMEXYBaTH I1HCIIEKTYBaHHS TiIbKH
NepeBipKOIO.

I[MPUMITKA 3. TIlepepobneno 3 ISO/IEC 17000:2004, Buznauenus 4.3.

I[MPUMITKA 4. TepmiH «00’€KT», 1€ 11€ 3aCTOCOBHO, BUKOPUCTAHUH B IIbOMY MDDKHAPOJAHOMY CTaHIIAPTi K
y3arajibHEHHH TEPMiH CTOCOBHO MPOAYKIii, Mpouecy, MOCIyru ab0 YCTaTKOBaHHS

3.2 npoaykuist
PesynbTar npouecy.

ITPUMITKA 1. B ISO 9000:2005 Bu3HaY€HO YOTHUPH y3arajbHEHI KaTeropii MpoayKITii:

MOCIyTH (HaNPUKIIaJ, TPAaHCTIOPTYBaHH:) (IuB. 3.4);

nporpaMHe 3a0e3rneueHHs (HanprKial, KOMI I0TepHA ITPorpama, CJIOBHUK);

TEXHIYHI 3acO0M (HAIPHUKIIAJ, IBUTYH, MEXaHIuHa JICTAb);

nepepoOIieHi Marepiaiy (HanpuKia, MacTHIO).

BaraTo BumiB MpOAyKINi CKIAAAIOThCS 3 €JIEMEHTIB, 10 HaJeKaTh 0 PI3HUX y3arajJbHEHHUX KaTeropii
npoAyKiii. Y TakoMmy pasi BiJHECEHHS MPOIYKINI 10 MOCIYrH, HPOTPAMHOI0 3a0e3MeyYeHHsI, TeXHIYHUX
3ac00iB a00 mepepoOIeHNX MaTepiajiB 3aJISKUTh BiJl €JIEMEHTa, 110 MEPEBAXKAE.
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TTPUMITKA 2. Jo mpomykiii BiZHOCATH Pe3yibTaTH MPHUPOIHUX TPOIECIB, TAKUX SIK BUPOIITYBaHHS

pocnuH abo hopMyBaHHS IHITNX TIPUPOTHUX PECYPCIB.

IMPUMITKA 3. [Mepepodneno 3 ISO/IEC 17000:2004, Bu3navyenns 3.3

3.3

npoiec

CyKyIHICTh B3a€EMOIOB’I3aHUX 200 B3a€MO/IIF0YNX BUIIB AISIIBHOCTI, 110 IEPETBOPIOIOTH BXOAM HA
BUXOJIH.

IIPUMITKA. Ilepepo6iaeno 3 ISO 9000:2005, Buznauenns 3.4.1

3.4

nocJjayra

Pesynbrar mnpunHaiiMHi OJHI€T AISTIBLHOCTI, MO OOOB’SA3KOBO BHUKOHYETHCS Y B3aEMOJIl MIiX
NOCTaYaJIbHUKOM 1 3aMOBHHKOM, SIKUH 3a3BHYail € HEMaTePiaIbHIM.

IMPUMITKA 1. HagaBa"HS MOCITyTH MOXKE OXOIUTIOBATH, HAIPUKJIIA, TaKe:

e J1ii, BUKOHAHI 3 MaTepiaJbHOIO MPOAYKIIi€0, HAJAHOK 3aMOBHUKOM (HAIpUKJIa, 3 aBTOMOO1JIEM, 1110
noTpedye PEMOHTY);

e i, BUKOHAaHI 3 HEMaTepiaTbHOIO MPOAYKII€I0, HATAHOK 3aMOBHUKOM (HATPUKIIAI, 3 JIEKIapaIli€ro
PO JTOXOAH, HEOOXITHOO [T OOYMCIIEHHS pO3Mipy MOJATKY);

e [IOCTa4aHHS HeMaTepialbHOI MPOAYKLii (HapuKiIaa, HaJaHHs iHPOpMaIlil B KOHTEKCTi MepeiaBaHHst
3HaHb);

®  CTBOPCHHS CIPHUSTIMBHUX YMOB JJIsl 3AMOBHHKA (HANIPUKIIA[, y TOTEISAX 1 pecTOpaHax).

[MPUMITKA 2.  Ilepepobneno 3 ISO 9000:2005, BuznaueHHs moHATTS 3.4.2, npuMiTKa 2

3.5
opras 3 iHCIEeKTYBaHHSA
OpraH, 1o 37ilicHIoe iHcnekTyBanHs (3.1)

ITPUMITKA  Opranom 3 iHcIieKTyBaHHs MO>ke OyTH oprasizatis, abo i yacTuHa.

3.6
CHCTEeMA iHCTIEKTYBaHHS
[TpaBuiia, mporenypu 1 ynpaBiaiHHS 715 IPOBEICHHS 1HCIIEKTYBaHHS.

[MPUMITKA 1. Cucrema iHCIIEKTyBaHHSI MOXXe (QYHKI[IOHYBATH Ha MIKHAPOIHOMY, pErioHaJIbHOMY,
HaI[iOHAJLHOMY PiBHI 200 SIK ITiICHCTEMa CUCTEMH HAI[iOHATBHOTO PiBHS.

ITPUMITKA 2.  Ilepepobneno 3 ISO/IEC 17000:2004, Buznauenus 2.7

3.7

cXeMa IHCIIeKTyBaHHS

Cucrema incnektyBaHHsl (3.6), B sKiii 3aCTOCOBYIOTH OJHAKOBI BH3HA4YeHI BHUMOTH, KOHKDPETHI
npaBuia i IpoIeTypH.

[TPUMITKA 1. CxeMH IHCHEKTYBaHHS MOXYTh (PYHKIIOHYBAaTH Ha MiKHapOJHOMY, PETiOHAIBHOMY,
HaI[lOHAJILHOMY PiBHI a00 SIK MiICUCTEMa CUCTEMH HAIlOHAIBHOT'O PiBHS.

TTPUMITKA 2. CxeMH 1HOI TaK0X HAa3MBAIOTh «IIPOTPaMaMm».
[TPUMITKA 3. [epepobneno 3 ISO/IEC 17000:2004, Bu3Hayenns 2.8
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3.8
HeyIlepeIKeHiCTh

HasBHicTh 00’ €KTUBHOCTI.

IMPUMITKA 1. OO0’ €eKTHBHICTh O3HAYa€ BiICYTHICTh KOH(QIIIKTY iHTepeciB, ab0 MO iX BUPILIYIOTH Y
Croci0, 10 He BIUIMBAE HETATHBHO Ha MOAAJBIITY JisTIbHICTh OpraHy 3 iIHCIICKTYBaHHS.

ITPUMITKA 2. [HImMMYU TepMiHaMu, KOPUCHUMH T XapaKTEPUCTUKN €IEMEHTIB HEYHepeIKeHOCTI €:
HE3aJIeKHICTh, BIICYTHICTh KOH(IIKTY IHTEpECiB, MOMUIIOK Ta YIEPEIKEHOCT], HEUTPaNbHICTh, BIAKPUTICTS,
MOPSIHICTh, 6€3CTOPOHHICTE, CIIPAaBEIUBICTD, YPIBHOBAKEHICTS.

3.9

anmeasanisa

3BepHEHHs TMOCTaYaJbHUKA O0’€KTa IHCIEKTYBAaHHS IO OpraHy 3 IHCHEKTYBaHHS MEPEriisTHYTH
pIIICHHS, yXBaJIEHE IIMM OPTaHOM IIIOJ0 11hOT0 00’ €KTa.

ITPUMITKA. Iepepobireno 3 ISO/IEC 17000:2004, BuzHadeHHs 6.4

3.10

ckapra

Ha BinmMiHy BiJ amensiii — BHpPa)XeHHsI HE3aJOBOJICHOCTI OY/b-sKOI OCOOOI0 YM OpraHi3ali€ro
11010 TisTTBHOCTI OpraHy 3 1HCIIEKTYBaHHS 3 OYIKYBaHHSM BIATIOBIII.

[TPUMITKA. Ilepepo6ueno 3 ISO/IEC 17000:2004, Bu3Hauenus 6.5.

4 3arajbHi BUMOI'H
4.1 HeynepeaskeHicTh Ta He3aJI€KHICTh
4.1.1 TncnieKIiiHy AisUTBHICTh TOTP1OHO 31HCHIOBATH HEYIIEPEHKEHO.

4.1.2 Opran 3 iHCIEKTYBaHHS IOBMHEH HECTH BIJIIMOBINAIBHICT 3a HEYNEPEPKEHICTh CBOET
TiSUTBHOCTI 11010 1HCTIEKTYBaHHS 1 He TIOBUHEH JI03BOJISITH KOMEPUiHHUM, (iHAaHCOBUM ab0 1HIIUM
BIJTUBAM CTAHOBUTH 3arpo3y JUIsl HEYIIEPEHKCHOCTI.

4.1.3 Opran 3 iHCIIEKTYBaHHS TOBHHEH Ha PETYJSIPHIN OCHOBI BH3HAYaTH PU3UKH IIOJO CBOET
HEYNEepeIKEHOCT], SKI MOXYTb BUHUKHYTH B pe3yJbTaTi HOro AisabHOCTI ab0 BHACIHIZOK Horo
B3a€MOBIJTHOCHH YU CTOCYHKIB ioro mepconany. OJHaK, Takli CTOCYHKH HE OOOB'S3KOBO SIBJISIIOTH
c000I0 PU3HUK HEYNEPEKEHOCTI Il OPraHy 3 IHCIIEKTYBaHHS.

[TPUMITKA. B3aeM03B’s13kM, sIKi 3arpoKylOTh HEYNEpEeIKEHOCTI OpraHy 3 I1HCHEKTYBaHHS,
MOXYThb IPYHTyBaTucs Ha ()OpMi BIIACHOCTI, KEPIBHUUTBI, YNpaBIiHHI, MEPCOHANl, BKJIAJEHUX
pecypcax, (iHaHCaX, KOHTpakTaX, MapKeTUHIY (30Kpema, OpeHIIHI), a TaKoXX Ha BHUIUIaTax
KOMICI1iTHOT BUHArOpOI1 200 1HIIIOTO CTUMYJTFOBAHHS 32 3aJTy4€HHsI HOBUX KIIIEHTIB TOIIO.

4.1.4 Sxmo pu3MK MO0 HEYMEPEHKEHOCTI 1MeHTH(IKOBAHO, OpPraH 3 IHCIIEKTYBaHHS TMOBHHEH
OyTH 31aTHUM IIPOJAEMOHCTPYBATH, SIK BiH yCyBa€ a0 MiHIMI3Yy€ TaKUH PUBHK.

415 Bwume KepiBHUUTBO OpraHy 3 I1HCHEKTYBAaHHS NOBMHHO MaTH 3000B’s3aHHS IIOJO
HEYIepeKEeHOCTI.
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4.1.6 Opran 3 IHCIIEKTYBaHHS IOBUHEH OYTH HE3aJIS)KHUM y MeXaX, SKi MOTPiOHI A7 JOTPUMaHHS
YMOB, 3a SIKHUX BiH 3IHCHIOE CBOI1 MOCIYTH. 3aJ€KHO BiJ] IIMX yYMOB, BiH NOBHUHEH BiJMNOBIAATH
MiHIMaJIbHIUM BUMOTaM, BCTAHOBJICHUM Yy JTOJIATKY A, sIK II€ MIOKa3aHO HUKYE.

a) OpraH 3 iHCIIEKTyBaHHS, 10 3/IHCHIOE 1HCTIIEKTYBaHHS SIK TPETSI CTOPOHA, IOBUHEH BiIOBIgaTH
BUMOTaM JuIs THITYy A 3a TyHKTOM A.l (OpraH 3 iHCIIEKTYBaHHS € TPETHOIO CTOPOHOIO).

b) Opran 3 iIHCIIEKTyBaHHs, IO 3/IIHCHIOE 1HCIIEKTYBAHHS sK IepIna abo pyra CTOPOHA, Yd 00MaBa
BUJIU IHCIIEKTYBaHHS, KM € OKPEMOIO 1 BU3HAYEHOK YaCTUHOIO OpraHi3allii, o Mae BiTHOMICHHS
JI0 TIPOCKTYBAaHHS, BUTOTOBJISHHSI, IMOCTa4aHHs, MOHTYBAaHHs, BUKOPUCTaHHS a00 TEXHIYHOTO
00ciTyroByBaHHs1 00’ €KTiB, sIKi BiH 1HCIIEKTYE, 1 IKUI HAJA€ TOCIYTU 3 IHCIEKTYBAaHHS TUIBKU CBOIH
TOJIOBHIM opraHizariii (BHYTPIIIHINA OpraH 3 1HCIIEKTYBAaHHS), TOBUHEH BIAMOBIJATH BUMOTaM IS
tuny B 3a mynkrom A.2.

c¢) Opran 3 iHCIIEKTYBaHHS, IO 3/1ICHIOE IHCIIEKTYBAHHS SIK repiia abo Apyra CTOpoHa, Yu 00HBa
BUJM 1HCIIEKTYBaHHS, SIKUI € BU3HAYEHOIO, ajleé He 000B’SI3KOBO OKPEMOIO YaCTHMHOIO OpraHizaiii,
10 Ma€ BiJHOUICHHS J0 NMPOEKTYBAaHHS, BUTOTOBIISIHHS, TIOCTAYaHHS, MOHTYBaHHS, BUKOPUCTAHHS
a00 TEeXHIYHOro OOCIyroByBaHHs OO’€KTIB, sIKI BIH I1HCHEKTYe, 1 SKHUM HaJae IMOCIyTH 3
IHCTIEKTYBaHHsI CBOill TOJIOBHIMA oprasizamii abo iHIIMM cTOpoHaM, ab0 Te W iHIIE, MOBHHEH
BinoBigaTu BuMoram Juig tumy C 3a myHKTOM A.3.

4.2 Kondinenuiiinictn

4.2.1 Opran 3 1HCHEKTYBaHHS MOBUHEH HECTU BIAMOBIJAIBbHICTH 32 3000B’S3aHHSIMH, IO MAalOTh
IOPUJIMYHY CHTY, CTOCOBHO YIPAaBJIiHHS BCi€lo iH(OpMaIli€ro, OTpUMAHOI YU CTBOPEHOIO TiJ Yac
3MIHCHEHHS AISNTBHOCTI 3 1HCTIEKTYBaHHSI.

Opras 3 IHCTIEKTYBaHHS TOBHHEH 3aBYaCHO MOBIJOMJISITH KIIIEHTA MPO Te, AKy iH(POpMaIliio BiH Ma€e
Hamip 3pOoOUTH 3arajJbHOAOCTYIHOK. YCIO iHIIy iH(OpMaIlio, OKpiM Ti€l, Ky KJIIEHT 3pOOUTH
3arajibHOJIOCTYITHOIO, a00 3a 3rOJI0I0 MIX OPTaHOM 3 1HCIEKTYBaHHS Ta KJIIE€HTOM (HAmpUKIamd, 3
METOI0 pearyBaHHs Ha CKapru), Tpeda BBaKaTH KOH(DIICHIIHHOIO.

ITPUMITKA. 3000B's13aHHAMH, 110 MAIOTh IOPUAHIHY CHITY, MOKYTh OYTH, HAIIPUKIIA], JOTOBIPHI YTOIH.

4.2.2 SIxuio BIAMOBITHO MO 3aKOHOJABCTBA a00 3TiIHO 3 KOHTPAKTHUMH 3000B’sI3aHHSIMHU OpraH 3
IHCIIEKTYBaHHS Hajae KOHQIAEHIIHY 1HpopMaIllito, npo 1e Tpeda MOBIIOMHUTH KIIEHTY abo 0co0i,
AKO1 1€ CTOCY€EThCA (SKIIO 11e HE 3a00POHEHO 3aKOHOM).

4.2.3 Iadopmartito npo KJIi€HTa, OTPUMaHY 3 1HIIUX JDKEpell, a He BiJl caMOoro KiIi€HTa (HallpuKIIaj,
B/l CKap’KHUKa, PETyJIATOPHOTO Oprany) Tpeda BBaXKaTH KOH(1AECHLIHHOIO.

5 Bumoru 10 cTpyKkTypH
5.1 AnmiHicTpaTHUBHIi BHUMOTH

5.1.1 Opran 3 iHCHEKTYBaHHs MOBHHEH OYTH IOPUIMYHOIO OCOOOI0 200 BHU3HAYEHOIO YaCTHUHOIO
IOPUAMYHOI 0COOM, 1 TAKMM YMHOM HECTH IOPUIMYHY BiJMOBIAAJIBHICTH 32 BCIO CBOIO JISIIBHICTh
I10/10 1HCTIEKTYBaHHSI.

[MTPUMITKA. YpsnoBuil opraH 3 iHCHEKTYBaHHS BBa)KarOTh IOPUAWYHOIO 0cO00I0 Ha IiJCTaBi HOTo ypsaoBOTO
CTaTycy.
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5.1.2 Opran 3 IHCHEKTYBaHHS, SIKUA € YaCTUHOK IOPUIUYHOI OCOOM, IO 3AIMCHIOE iSIIBHICTD,
BIJIMIHHY BiJl iHCIIEKTYBaHHsI, TOBUHEH OyTH BU3HAUCHHH B MEXax L€l FOPUIMIHOI 0COOU.

5.1.3 Opran 3 iHCIEKTYBaHHS MMOBUHEH MaTH JOKYMEHTAIIIIO, KA OMUCYE MIsTBHICTh, MIOA0 SIKOT
BiH € KOMIIETEHTHHM.

5.1.4 Opran 3 iHCIEKTYBaHHS IOBHHEH MATH JOCTAaTHE 3a0e3INeueHHs (HampHKiIaa, CTpaxXyBaHHS
a60 pesepBHi GoHIM), OO MOKPUTH 3000B'I3aHHS, TIOB'sI3aH1 3 HOTO JISTTBHICTIO.

I[TPUMITKA. BignosigHo [0 HaILIOHAJILHOIO 3aKOHOJABCTBA BIAMOBIOAJIBHICT MOXKE B3ATH Ha cebe
JiepkaBa, ado oprasizallisi, YaCTHHOIO SIKOi € OpTaH 3 IHCIIEKTyBaHHSI.

5.1.5 Opran 3 iHCHEKTyBaHHS MOBMHEH MAaTH JOKYMEHTAllilo, 110 OMHCYE JOTOBIpHI YMOBH, Ha
OCHOBI SIKMX BIH IIPOBOJWUTH IHCIIEKTYBaHHS, KpIM BHIIJKIB, KOJM BIH HaJa€ IOCIYIH 3
IHCIIEKTYBaHHS IOPUIUYHIN 0C001, YaCTUHOIO SIKOT BiH €.

5.2 OpranizauniiiHa cTpyKTypa i ynpaBJliiHHS

5.2.1 Opran 3 IHCIEKTYBaHHsI IOBUHEH MaTU OpraHi3auiifHy CTPYKTYpY, 1 HUM MOTPiOHO yIPaBIsATH
TaKUM YMHOM, 11100 3a0€3MeUNTH HEYIEPEIKEHICTb.

5.2.2 Opran 3 iHCIIEKTYBaHHS TOBUHEH OYTH OpraHi3OBaHHiA, 1 HUM HOTPIOHO YIPABISATH TaKHM
YHHOM, 1100 BiH MaB MOXIJIMBICTh MiJITPUMYBATH CIHPOMOKHICTh 3/1IHCHIOBATU CBOIO 1HCIIEKIIIHHY
JUSAIIBHICTb.

[TPUMITKA. Cxemu iHCHEKTYBaHHS MOXYTb BHMaratd BiJ| OpraHy 3 iHCIIEKTyBaHHA, 00 BiH
OpaB ydacTh B OOMiHI TEXHIYHUM JOCBIJIOM 3 IHIIUMHU OpPraHaMHU 3 1HCIIEKTYBaHHS JJIs TOTO, 1100
HIATPUMYBATH TaKy CIPOMOKHICTb.

5.2.3 Opran 3 iHCIIEKTyBaHHSI TIOBUHEH BU3HAYUTH 1 TOKYMEHTAJIHHO O(POPMUTH TTOBHOBKEHHS 1
MiTOPSAKOBAHICTh B OpraHizaiii.

5.2.4 VY pa3si, SKIIO OpraH 3 iHCIIEKTYBaHHS € YaCTHHOIO IOPUIMYHOI 0COOM, IO 3J1HCHIOE 1HIIY
JSIIbHICTh, TOTPIOHO BHM3HAYUTH B3a€MO3B’SI30K MK I[IMMH IHIIAMHU BUJAMHU JiSUTBHOCTI Ta
TiSUTBHICTIO 3 1HCTIEKTYBaHHS.

5.2.5 OpraH 3 IHCHIEKTYBaHHS IOBUHEH MaTH B CBOEMY PO3MOPSKEHHI 0/1HY a00 JeKiibka ocib sk
TEXHIYHUX KEpIBHUKIB, fIKI HECyTh IMOBHY BIANOBIJANbHICTh 3a 3a0€3MEUEHHS MPOBAIKECHHS
JISUTBHOCTI 3 1HCTIEKTYBaHHS BiJIOBITHO J0 IIbOI'0 MI>KHAPOJIHOTO CTaHJAPTYy.

ITPUMITKA. Oco0y, 1m0 BUKOHYE 3a3Ha4eHy (YHKILI0, HE 3aBXK M HA3UBAIOTh TEXHIYHUM KEPiBHUKOM.

Ocoba (ocobu), 110 BUKOHYIOTh 3a3HaueHi (YHKIi, TOBUHHI OyTH TE€XHIYHO KOMIIETEHTHI 1 MaTH
J0CB1T poOOTH y cdepl AiSIBbHOCTI OpraHy 3 1HCIEKTYBaHHA. SIKIIO B opraHi 3 1HCIEKTYBaHHS €
OipIle HDK OAMH TEXHIYHUM KEpIBHUK, MOTPIOHO BHM3HAYUTHU 1 JOKYMEHTAJIBHO O(GOPMUTH
KOHKPETHY BIJIOB1IAJIBHICTh KOKHOTO 3 HUX.

5.2.6 B oprani 3 iHCIIEKTyBaHHS MMOBUHHO OyTH OfHa a00 Oijblle MpU3HAYEHUX OcCi0, sKi, y pasi
BIJICYTHOCTI Oy/b-SIKOTO TEXHIYHOTO KEpiBHHMKA, BIJMOBIJAJILHOTO 3a IMOTOYHY [iSUIBHICTH 3
IHCIIEKTYBaHH, OyIyTh 3aMilllaTu Horo.
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5.2.7 OpraH 3 IHCIIEKTyBaHHs MOBHHEH MaTH IOCAJ0BI 1HCTPYKIi a00 1HIIY JTOKYMEHTAIIIO s
KOXKHOI KaTeropii mocaj B Mexax CBO€T OpraHizarlii, 3aJy4eHuX 0 AisUTbHOCTI 3 1HCTIEKTYBaHHSI.

6 Bumoru 10 pecypcis
6.1 Ilepconan

6.1.1 Opran 3 iHCHEKTyBaHHsS IIOBHHEH BHW3HAYUTH 1 JOKYMEHTAJIbHO O(GOPMUTH BHMOTH JIO
KOMIIETEHTHOCTI BCHOTO TIEPCOHAITY, 3JTy4€HOTO A0 JiSUTbHOCTI 3 IHCIIEKTYBaHHS, 30KpeMa, BUMOTH
JI0 OCBITH, MMPOeCIHHOI i IrOTOBKH, TEXHIYHUX 3HAHb, HABHYOK Ta JOCBIdY.

[MPUMITKA.  Bumoru 10 KOMIIETEHTHOCTI MOXKYTb OyTH YaCTHHOIO TIOCAI0BOI IHCTPYKIIii a00 iHIIOTO JOKYMEHTA,
3a3HayeHoro B 5.2.7.

6.1.2 OpraH 3 IHCHEKTyBaHHs MOBHHEH MaTW JOCTaTHIO KUIBKICTh IITATHOIO MepcoHaily alo
NEepCOHANy, 10 MPAIIOE 33 KOHTPAKTOM, KM Ma€ HeoOXi/Hy KOMIETEHTHICTh, IO OXOILIIOE, 32
noTpedu, 37JaTHICTb BUHOCUTH MpOoQeciiiHi pilleHHs, 3A1MCHIOBATH AiSUIbHICTH 3 1HCIEKTYBaHHS
MIEBHOI0 TUITY, MacIITady Ta o0csry.

6.1.3 Ilepconan, BimmoBinanbHHUN 3a IHCIIEKTYBaHHS, TOBHHEH MaTH HAJEXKHY KBamidikalliro,
MiJITOTOBKY, JOCBiJA 1 33/JI0BUIbHUI PiBeHb 3HAHb CTOCOBHO BHMOT JI0 1HCHEKTYBaHHS, sike Oyje
IIPOBOIMTHCH. BOHM TakoX MOBHHHI MaTH BIiATOBIIHI 3HAHHS B TaKuX cepax:
® TEXHOJIOTiS, 110 BHMKOPUCTOBYIOTH [UI BUTOTOBJEHHS MPOIYKLIi, 5Ky I1HCIIEKTYIOTb,
(G yHKIIIIOBaHHSA MPOLIECIB 1 HAJAHHSA MTOCIIYT;
e cnoci0, B SKAH MPOIYKIIIF0 BHKOPHCTOBYIOTH, MMPOIIECAMU KEPYIOTh Ta TOCIYTH HA/IAI0Th,
e Oyapb-aki gedekTd, sKi MOXYTh BUHUKHYTH MiJ 9ac BUKOPHUCTaHHS MPOAYKIi, Oyab-sKi
NOpYyILIEHHS y (QYHKIIIOBaHHI MPOLIECIB 1 HEJOJIIKH Y HaJaHH] TIOCTYT.
BoHu noBuHHI po3yMiTH 3HaYEHHS BUSBIEHUX BIIXWIECHb BiJl HOPMAJIBHOTO PEXUMY BUKOPUCTAHHS
OpOAYKIil, QyHKIIFOBaHHS MPOLECIB Ta HAJJAHHS MOCIYT.

6.1.4 OpraH 3 IHCHEKTyBaHHS IOBMHEH pO3’SICHUTU KOXKHOMY HPpAIliBHUKY HOro oOOB'SI3KH,
BIJIIIOBITAJIBHICTE Ta IIOBHOBAYKEHHS.

6.1.5 Opran 3 iHCHEKTYBaHHS TOBMHEH MaTH 3aJOKYMEHTOBaHI IMPOLEAYypH sl TOOMpaHHS,
HaBYaHHS, OQIIIHOrO YMOBHOB&)XKEHHS Ta MOHITOPUHIY IHCHEKTOPIB Ta IHIIOTO IEPCOHATY,
3aJIy4€HOr0 J10 ISJIbHOCTI 3 1HCTIEKTYBaHHS.

6.1.6 3amokyMeHTOBaHI MPOIEAYPH I HaBYaHHS (TUB. 6.1.5) MOBUHHI OXOILTIOBATH TaKi €TaIH:
a) mepioj Mpu3HAYEHHS Ha TI0CaYy;

b) nepioa po6OTH i1 KEPIBHUIITBOM JOCBITUYEHUX 1HCIIEKTOPIB;

C) HellepepBHE HaBYaHHS CY4aCHUM TEXHOJIOTISIM 1 METOAaM 1HCIIEKTYBaHHS, 1110 PO3POOIISIOThCS.

6.1.7 IloTpebu y HaBYaHHI 3aJeXaTUMYTh BiA 3A10HOCTEH, KBamidikamii Ta JOCBILYy KOXXHOTO
IHCIIEKTOpa 1 IHIIOTO MEPCOHANlY, 3aJlyu€HOro IO IiSUIbHOCTI 3 I1HCIIEKTYBaHHS, a TaKOX BIJ
pe3ysbTaTiB MOHITOPUHTY (1uB. 6.1.8).
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6.1.8 Ilepconasn, o6i3HaHMIA 3 METOJAMH Ta MPOIETypaMH IHCIIEKTYBaHHS, TIOBUHEH 3/1HCHIOBATH
MOHITOPHHT CTOCOBHO 33JI0BLIbHOT pOOOTH BCiX 1HCIIEKTOPIB Ta 1HIIIOTO IMEPCOHATY, 3AJTy9EHOTO J10
JISUTBHOCTI 3 1HCTIEKTYBaHHA. Pe3ynpTaT MOHITOPHMHTY HOTPiOHO BHKOPHCTOBYBATH SIK 3aci® Juis
BUSIBJISTHHS TTOTpeO y HaB4aHHi (nuB. 6.1.7).

ITPUMITKA. MoHITOpHHT MOKE OXOILTIOBAaTH KOMOIHAIIFO METOMIB, TAKUX SIK CITIOCTEPEKEHHS Ha MICII,
aHami3yBaHHS 3BITIB, CHiBOECiIH, MOJICIIOBAHHS IHCIEKTYBAaHHS Ta IHII METOOW ISl OI[iHIOBAaHHS
JiSUTBHOCTI, 1 Oy/ie 3aeKaTH BiJl XapakTepy AisUTbHOCTI 3 IHCHIEKTYBaHHSI.

6.1.9 CrnocrepexeHHs Ha Micli MOTPIOHO 3/IMCHIOBATH 332 KOXXHHMM I1HCIIEKTOPOM, SIKIIO HEMA€E
JOCTATHIX MiITBEP/KYIOUUX JJOKa3iB TOTO, IO iHCHEKTOP MPOJOBXKYE MPALIOBATH KOMIIETCHTHUM
YUHOM.

I[MPUMITKA. IlepenbayaeThcsi, MO CIOCTEPEKEHHS HA MiCIli IPOBOJUTUMYTh TAKUM YHHOM, OO 3BECTH
JI0 MiHIMyMY BTPYYaHHS B TIPOIIEC IHCIIEKTYBaHHS, OCOOJIMBO 3 TOYKH 30pY KITI€HTA.

6.1.10 Opran 3 iHCHEKTYBaHHS MOBHHEH BECTH 3allUCH ILIOJI0 MOHITOPUHTY, OCBITH, HABYaHHSI,
TEXHIYHUX 3HAHb, HABUYOK, JIOCBIJy Ta MOBHOBXKEHb KOKHOT'O CBOT'O MPAIliBHHUKA, 3a]Ty4E€HOTO 0
TiSUTBHOCTI 3 IHCIIEKTYBaHHS.

6.1.11 3apobiTHa TUTaTa TEPCOHATY, 3aTy4EHOrO IO MISUTBHOCTI 3 I1HCIIEKTYBaHHS, HE MOBHUHHA
3aJIe)kaTu BiJl pe3y/bTaTiB IHCIIEKTYBaHHS.

6.1.12 Bech nepcoHan oprany 3 1IHCIIEKTYBaHHs, BHYTPIIIHIM a00 30BHILIHIH, IKUH MOKe BILTUBATU
Ha JSUTbHICTD 3 IHCIICKTYBaHHS, [IOBUHEH MISITH HEYIIEPEIKEHO.

6.1.13 Becp mepcoHan opraHy 3 IHCHEKTYBaHHS, 30KpeMa CyOMiAPSIHUKH, MEPCOHAN 30BHIIIHIX
opraiB Ta (i3M4Hi 0coOH, IO AIIOTH BiJ IMEHI OpraHy 3 IHCIIEKTYBaHHs, MOBHHHI 30epiratu
KOH(}ieHIiiHICTh Beiel iHpopMarii, oTpuMaHoi a00 CTBOPEHOI Mia Yac 3MIHCHEHHS IiSUIBHOCTI 3
IHCTIEKTYBaHHsI, SKIIO 1HILIE HE epeadaueHO 3aKOHOIaBCTBOM.

6.2 Texniuni 3ac00H Ta ycTATKYBaHHS

6.2.1 Opran 3 1HCIIEKTYBaHHS MMOBHMHEH MaTH JOCTYIHi, IPUIAaTHI Ta HaJEXHI TEXHI4YHI 3aco0M 1
YCTaTKyBaHHSA, 1100 KOMIETEHTHHMM UYHMHOM 1 B 0Oe€3ne4yHuil crocid BHKOHYBAaTH BCl poOOTH,
NOB'A3aH1 3 JISUIbHICTIO 3 IHCIIEKTYBAaHHS.

I[TPUMITKA. Opran 3 iHcekTyBaHHS HE OOOB'I3KOBO Mae€ OyTH BIIACHMKOM TEXHIYHHUX 3aco0iB Ta
YCTaTKyBaHHS, $Ki BiH BHKOPUCTOBYE. TexHIUHI 3acOo0M 1 YCTaTKyBaHHS MOXYTh OYTH IIO3WYEHI,
OpEHJIOBaHI, B3sTI HampokaT abo y HaliM YW HajaHi 1HIIOK CTOPOHOIO (HANPHUKIAJ], BUPOOHHUKOM abo
MOHTYBAJIBEHUKOM yCTaTKyBaHHS).

OpHak BiANOBINANBHICTD 32 MPUIATHICTH 1 cTaTyc KamiOpyBaHHA YCTaTKyBaHHS, BUKOPUCTOBYBAHOIO IS
IHCTIIEKTYBaHHS, HECe BUKIIOYHO OpraH 3 IHCIEKTYBAaHHS HE3aJIe)KHO BiJi TOTO, YM € BiH BIACHUKOM
yCTaTKyBaHHS, UM Hi.

6.2.2 Oprad 3 iHCIIEKTyBaHHS MOBUHEH MAaTH MPaBUia AJs JOCTYNY Ta BUKOPUCTAHHS KOHKPETHUX
TEXHIYHUX 3aC001B Ta YCTATKyBaHHs, BAKOPUCTOBYBAHUX ISl IPOBECHHS 1HCIIEKTYBaHHS.

6.2.3 Opran 3 iHCTIEKTYBaHHsI TOBHHEH 320€3MEUYNTH MMOCTIHHY MPUAATHICTh TEXHIYHUX 3aC00IB Ta
YCTaTKyBaHHS, 3a3HauyeHuX B 6.2.1, 11 IXHbOTO BUKOPUCTAHHS 34 IPU3HAYEHHSM.
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6.2.4 Yce ycraTKyBaHHS, II0 YAHUTH CYTTEBUU BIUIMB HA PE3YJIbTATH 1HCIEKTYBaHHS, MTOBUHHO
OyTH BU3HAYEHO 1, 3a TOTPEOH, OJJTHO3HAYHO 1IeHTU(IKOBAHO.

6.2.5 Yce ycrarkyBanHsa (auB. 6.2.4) moTpiOHO OOCIYroByBaTH 3TiHO 13 3aJOKyMEHTOBaHHUMH
IpoIelypaMH Ta IHCTPYKIISIMHU.

6.2.6 Y pa3i HeoOXiTHOCTI, BUMIpIOBaJlbHE YyCTaTKyBaHHS, K€ UYWHUTH 3HAYHUN BIUIMB Ha
pe3ynbTaTH 1HCIIEKTYBaHHS, IIOBUHHO OYyTH BiAKadiOpoBaHE TMepel BBEACHHSAM HOTO B
eKCIUTyaTalliio 1 HaJai BiJIOBIHO 10 BCTAHOBJICHOI IPOTpaMy MPOXOIUTH KaiOpyBaHHSI.

6.2.7 IloTpiOHO PO3pOOUTH 1 BUKOHYBATHU 3arajbHy Mporpamy KamiOpyBaHHS YCTaTKyBaHHS TaKHUM
YMHOM, 1100 3a0e3MeunTH, e e MOXKIMBO, IPOCTEKYBAaHICTh BUMIiPIOBAaHb, 3pOOJICHUX OPraHOM 3
IHCTIEKTYBaHHSA, J0 HamiOHATbHUX a00 MIDKHAPOJHUX ETAJIOHIB, SKIIO BOHH ICHYIOTH. SIKIIO
MPOCTEXKYBAHICTh JIO HALIOHAIILHUX 200 MDKHAPOJAHUX €TAJIOHIB HEMOXKIIMBO 3a0€3MEUNUTH, OpTraH 3
IHCTIGKTYBaHHsI TIOBUHEH IIATPUMYBATH JIOKa3u Kopewsmii abo TOYHOCTI  pe3ynbTariB
IHCIIEKTYBaHHSI.

6.2.8 BuxiaHi eTaJioHH BHMIpPIOBaHHS, $KI HaJeXaTh OpraHy 3 IHCIEKTYBaHHS, IMOTPiOHO
BUKOPUCTOBYBATH TIJIBKH JJIs KaMiOpyBaHHS 1 Hi UL 4Oro iHIIOro. BuXimHi €TaJoHN BUMipIOBaHHS
NOBUHHI OyTH BigkamiOpoBaHi, 3a0e3medyloyd MPOCTEKYBAHICTh JO HallOHAIBHUX a00
MDKHApPOJAHHUX €TAJIOHIB BUMipIOBAaHHS.

6.2.9 Jle ue opeyHO, MK pEryIIpHUMHU KaJiOpyBaHHSMH yCTaTKyBaHHS MiJAI0Th BHYTPIIIHbOMY
KOHTPOJTIO.

6.2.10 3pa3koBi peuOBUHH, JI€ 11€ MOKIIUBO, IOBUHHI OyTH MPOCTEKYBAaHUMHU J0 HAI[IOHATLHUX 200
MDKHApPOIHHUX 3Pa3KOBHUX PEUOBHH, SIKIIO TaKi iICHYIOTb.

6.2.11 fxmo me moB’si3aHO 3 pe3yJabTaTaMHU IHCHEKIHHOI MisIIbHOCTI, OpraH 3 iHCIIEKTYBaHHS
MOBUHEH MATH NPOLEAYPH LIOJ0:

a) BUOMpaHHS Ta CXBAJICHHS MMOCTaYaIbHUKIB;
b) nepeBipsiHHA OTPUMAHUX TOBAPIB Ta MOCIYT;
c) 3a0e3neueHHs HaJeKHUX YMOB 30epiraHHs.

6.2.12 SIkmo 1me MOXKJIMBO, Yepe3 MEeBHI MPOMIDKKH 4Yacy MOTPiOHO OI[iHIOBaTH YMOBHU 30epiraHHs
00’€KTIB, 100 BUSBUTH HEBIAMOBIIHI.

6.2.13 SIkmo opraH 3 IHCHEKTYBaHHS BHKOPHCTOBYE KOMI'IOTepH a00 aBTOMAaTH30BaHE
YCTaTKYBaHHS, OB’ s3aHE 3 1HCIIEKTYBAHHSAM, BIH TOBUHEH 3a0€3MeUnTH, 100!

a) mporpaMHe 3a0e3MeUeHHs 3a/10BOJIBHSIIO MepedaueHe BUKOPUCTAHHS.

[TPUMITKA. Lle mosxe OyTH 3p00JIEHO TAKUM YHMHOM:
®  MITBEP/PKEHHSM PO3PaxXyHKIB Mepe]] BAKOPUCTAHHSIM;
® CPIOJAMYHUM IMOBTOPHMM IMIATBEPKEHHSIM BIIMOBIJIHUX TEXHIYHUX 3ac00iB 1 MPOrpaMHOrO
3a0€3MeYeHHST;
® T[IOBTOPHUM 3aTBEpP/PKEHHSM Y pa3l BHECCHHs 3MiH JIO BIJIOBIHUX TEXHIYHHX 3aco0iB abo
MIPOTPaMHOTO 3a0e3MeUCHHS;
e  MOJEpHI3ALIE€I0 MPOrPaMHOro 3a0e3MeyYeHHS, 311HCHIOBAHOIO 32 MipOI0 HEOOXiTHOCTI.
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b) Oysiu po3po0bIIeHi 1 BIpOoBaKEeHI MPOIEAYPH IS 3aXUCTY HUTICHOCTI Ta O€3MeKH JaHuX;

C) MIATPUMYBAJIOCH KOMM'IOTEPHE Ta aBTOMATH30BaHE OOJATHAHHS 3 METOK 3a0e3rmeucHHS
HaJIC)KHOTO (PYHKI[IOHYBaHHS.

6.2.14 OpraH 3 IHCHEKTYBaHHs IMOBHHEH MaTH 33J0KYMEHTOBaHI MPOIEIypH MO0 MOBOHKEHHS 3
nedexktHUM ycTaTKyBaHHSM. JleekTHEe ycTaTKyBaHHS MOBHHHO OyTHM BHBEAEHE 3 EKCIUTyaTamii
HUIIXOM MOro i30/II0BaHHS, TO3HAYaHHS MOMITHOIO ETHKETKOK abo mapkyBaHHsAM. Opran 3
IHCIIEKTYBaHHSI TOBMHEH JOCIII)KYBaTH BIUIMB Je(EKTIB Ha TOMEpeaHI I1HCIEKTyBaHHSA 1, 3a
HEOOXIJTHOCTI, 3aITpOBaANTH BiAMOBIAHI KOPUTYBAJIbHI Mii.

6.2.15 BianosinHa iHdopMallis Mo10 yCTaTKyBaHHS, 30KpeMa I0JI0 MPOTrpaMHOro 3abe3rneueHHs,
NMoBHMHHA OyTH 3apeecTpoBaHa. L{g iHdopmarllis moBHHHA MICTUTH 1ACHTHQIKAIIIIO 1, I 11 JOPEUYHO,
JaHi I10710 KamiOpyBaHHs Ta TEXHIYHOTO 0OCIyrOBYBaHHSI.

6.3 Cyomigpsia

6.3.1 Opran 3 iHCTIEKTyBaHHS MMOBHHEH 3a3BHYail caM BHKOHYBATH 1HCIIEKTYBaHHS, HA BUKOHAHHS
SIKAX BiH YKJIaJa€ JIOTOBOPU. SIKIO OpraH 3 iHCHEKTYBaHHS Mepeaae BUKOHAHHS Oy/Ib-sIKOT YaCTHHH
IHCTIEKTYBaHHsI Ha yMOBax CyOmiapsity, BiH TIOBHHEH 3a0e3meuuTH 1 OyTH 3IaTHUM
MPOJIEMOHCTPYBATH, 1110 CYOIiAPATHUK € KOMIETEHTHUM JUIsl 3A1MCHEHHS TaKOi JiSUTbHOCTI, 1, SIKIIO
1€ 3aCTOCOBHO, 3a/I0BOJIbHSIE BIAMOBIAHI BUMOTH, BU3HAYEHI Y IIbOMY MIKHAapOAHOMY CTaHAAPTi
a00 B IHIIOMY JOPEYHOMY CTaHIApTI 3 OI[IHIOBAHHS BiJIMOBIAHOCTI.

[MPUMITKA 1. IIpuunHamu, gepes sSKi 3aCTOCOBYIOTH CYOITiIpsiT, MOXYTh OyTH:

e HemepenbaueHe a0 TOHATHOPMOBE ITEPEHABAHTAXKCHHS,

® HECIPOMOXKHICTh IPOBITHUX CIIBPOOITHUKIB ISl POBEJICHHSI iHCIIEKTYBaHHS,

® OCHOBHI TExHIYHI 3aco0M UM OKpeMi OJHMHHUIII YCTaTKyBaHHSA THUMYAacOBO HEMpPHUIATHI IS
BUKOPHUCTAHHS;

e YacTMHA JOTOBOpPY 3 KIIEHTOM Iiepeadadae NMPOBEICHHS IHCIIEKTYBaHHS, HE OXOIUIEHE cdeporo
JISUTBHOCTI OpraHy 3 iHCIIEKTYBaHHS, a00 SIKe € 1M03a MeXaMH MOXKJIMBOCTEH YU PecypciB OpraHy 3
IHCTIEKTYBaHHSI.

I[MPUMITKA 2. Tepminu "cyomiapsn" Ta "ayTcOpcHHT" BBAXKAIOTHCSI CHHOHIMAMHU.

[MPUMITKA 3. SIxkmio opran 3 IiHCHEKTyBaHHS 3aiydae (i3mgHUX 0ci0 abo CHiBpOOITHHKIB iHIIMX
oprasizaifiii Juis 3a0e3leueHHS JIOJAATKOBUX pecypciB ab0 CHeliaibHUX 3HaHb, IX HE BBAXKAIOTh
CyOmiIpsITHIKaMU 332 YMOBH, SIKIIIO BOHW YKJalK OQiliiiHAI TOTOBIp HAa BUKOHAHHS POOIT B MEKaX CUCTEMH
YIpaBIiHHS OpraHy 3 iHCIEKTyBaHHS (IuB. 6.1.2).

6.3.2 Oprad 3 iHCIIEKTYBaHHS TOBHUHEH MOBIIOMHUTH KJIIE€HTY MPO CBI HaMip MepeAaTd BUKOHAHHS
OyJb SIKOT YaCTUHU 1HCTIEKTYBAaHHS HAa YMOBax CyOmiipsiay.

6.3.3 KoxHoro pasy, Konu cyOmiApsSAHUKA BHKOHYIOTH POOOTY, SIKa € YaCTHHOK 1HCIIEKTyBaHHS,
BIJIMOBIJAJIBHICTD 3@ Oy/b-sKi BU3HAYEHHS BIAMOBIIHOCTI MPOIHCHEKTOBAHOIO 00’€KTa BHUMOIaM
3aJIMILIAETHCS 32 OPTaHOM 3 1HCIIEKTYBaHHS.

6.3.4 OpraH 3 iHCIIEKTyBaHHs IOBHHEH PEECTPYBATH 1 30epiraTé BiJIOMOCTI 11010 MPOBEIEHOTO
HUM JOCTIHPKCHHS KOMIIETEHTHOCT] CBOIX CYOMIAPSIHUKIB Ta iXHBOI BIIMOBITHOCTI 3aCTOCOBHUM
BUMOTaM I[bOTO MIKHApPOJHOTO CTaHAapTy a0o0 IHIIUX BIAMOBIAHUX CTaHAAPTIB 3 OILIIHIOBAHHS
BiIMOB1THOCTI. OpraH 3 IHCTIEKTYBAaHHS MOBUHEH BECTH OOJIIK yCiX CyOTiIpsAHUKIB.
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7 Bumoru 10 nmpouecy
7.1 MeToau Ta npoueaypH iHCIIEKTYBaHHS

7.1.1 Opran 3 IHCIIEKTYBaHHS IIOBUHEH BHKOPHCTOBYBAaTH METOAM Ta MPOLEAYPH IS
IHCTIEKTYBaHHSA, SIKIi BHM3HAYeHI Yy BHUMOIax, BIANOBIZHO JO SKHUX 3JIHCHIOBATHUMETHCS
IHCTIEKTYBaHHSA. SIKIII0 BOHM HE BH3HAYCHIi, OPTaH 3 iHCIIEKTYBAaHHS ITOBUHEH PO3POOUTH KOHKPETHI
METOJM Ta TpOoIenypHu, ski Oyme BukopucroByBatu (muB. m. 7.1.3). Opran 3 iHCHEKTyBaHHS
NOBUHEH TOBIJIOMHUTH KIIEHTY, SKIIO METOJ| IHCIIEKTYBaHHS, 3alIPOIIOHOBAHUI KIIIEHTOM, BU3HAHO
HETPUIATHUM.

[MPUMITKA. Bumoru, BIiANOBIZHO A0 SKUX MPOBOASTH IHCICKTYBAaHHS, 3a3BU4ail BH3HAuUeHI B
periaMeHTax, ctaHaapTax abo TEXHIYHMX YMOBax, CXeMaX IHCIICKTYBAaHHS 4YHM JOToBopax. TexHI4HI yMOBU
MOJKYTh MICTUTH BUMOTH KJIi€HTa 200 BHYTPIIITHI BUMOTH.

7.1.2 Opran 3 IiHCIIEKTyBaHHS TOBHHEH MaTH 1 BHKOPHCTOBYBAaTH HAJIEXKHI 3aJJOKYMEHTOBaHI
MpOLEAYPH OO0 TUIAHYBaHHS 1HCIIEKTYBaHb, BIIOUpPAHHS 3pa3KiB 1 METOAIB 1HCIIEKTYBaHHS, KON
BIJICYTHICTh TaKHX IHCTPYKIIH MOXE TIOCTaBUTH I 3arpo3y pe3yJbTaTUBHICTH MPOIECY
IHCTIEKTYBaHHsI. SIKIIO 3aCTOCOBHO, OpraH 3 IHCICKTYBaHHsS ITOBHHEH MAaTH JIOCTATHI 3HAHHS
CTaTUCTHYHUX METOMIB, MI00 3a0€3MEYNTH CTATHCTUYHO OOTPYHTOBaHI MPOIETYpPH BiIOMpaHHS
3pa3KiB 1 MpaBUIIbHE OOPOOIISHHSA 1 TPECTaBICHHS PE3yIbTaTiB.

7.1.3 SIkmo opraH 3 iHCHEKTyBaHHSI IOBUHEH BUKOPHUCTOBYBAaTH HE CTaHIApTU30BaHI MeToau abo
IpOIEeTypH IHCHEKTYBaHHS, TaKi METOAM 1 MPOUEAypH MalTh OYyTH IOPEYHHMH 1 TIOBHICTIO
3aJJ0KyMEHTOBaHHUMH.

I[MPUMITKA. CrangapTu3oBaHwii MeTOA IHCHEKTYBaHHS — II€ METOJ, OMyONiKOBaHWW, HANpUKIAZ, B
MDKHApOIHUX, perioHalbHuX a00 HaIllOHAJhbHUX CTaHAapTaX, a00 aBTOPUTETHUMH TEXHIYHHUMH
oprasizaifisiMi, abo B pe3y/ibTaTi CIIBIpalll JACKUIbKOX OpraHiB 3 IHCIEKTYBaHHs, a00 y BiAIOBIIHHX
HAYKOBHX IpalsiXx uu kypHanax. Lle o3Havae, mo MeToau, po3poOJieHi Oyab-iKMMU IHIIUMHU CIIOCOOaMH,
30KpeMa CaMUM OPraHOM 3 IHCIIEKTyBaHHs a00 KITiI€EHTOM, BBaXKAIOTh HECTAHAAPTU30BAHUMH.

7.1.4 VYci iHCTpyKUIi, CTaHJAapTH 4YM NHUCBMOBI MpPOLEAYpH, poOOUl >KYypHAIH, MEpeNiKu
KOHTPOJIbHUX MHUTaHb 1 IOBIIKOBI JJaHi, MOB's3aHi 3 poOOTOI0 OpraHy 3 1HCIEKTYBaHHS, MalOTh OYTH
aKTyaJl130BaHUMH 1 JOCTYITHUMU JJIs1 IEPCOHAIY.

7.1.5 OpraH 3 1HCHEKTYBaHHS [MOBUHEH MATH CUCTEMY KOHTPOJIIOBaHHS JIOTOBOPIB 200 3aMOBJIEHb
JUIs 3a0e31eueHHsl TOTo, 1110:

a) poboTy OynyTh BUKOHYBaTH B MEXaX CBO€] KOMIETEHTHOCTI, 1 110 OpraHizallis Mae JIOCTaTHI
pecypcH A 3a/I0BOJICHHS BUMOT;

ITPUMITKA. Pecypcu MOXyTh OXOIUTIOBATH, ajle HE OOMEKYIOUHCh LIUM, TEXHIYHUMHU 3ac00aMH, YCTaTKyBaHHSIM,
JIOBIKOBOIO IOKyMEHTALII€10, IPOoLieypaMy a0 JTI0JCEKUMU PecypcaMu;

b) BUMOru 1mOA0 MOTPIOHMX MOCIYT OpraHy 3 IHCIEKTYBaHHS BU3HAYEHI HAJEKHUM YHHOM, a
0COOJIMBI YMOBHU € 3pO3yMUIMMH, 1, TAKUM YHWHOM, NE€pPCOHANy MOXYTh OyTH HaJaHi OJHO3HAYHI
IHCTPYKLIT II0/T0 BUKOHYBaHHS BUZHAYEHUX 000B’SI3KiB;

C) BUKOHYBaHYy poOOTYy OyAyTh PETYJISpHO aHANI3yBaTH, 3aCTOCOBYIOYH KOPUTYBAIbHY A1I0;
d) BuMoru norosopy abo 3aMOBJIeHHS OyJIM BUKOHAHI.
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7.1.6 SIkmo opraH 3 IHCIEKTYBaHHS BHKOPHCTOBYE iH(opMariio, HamgaHy OyAb-sIKOIO 1HIIOO
CTOPOHOIO, SIK YAaCTHUHY IPOIECY 1HCIEKTYBaHHsI, BIH TOBUHEH IEPEKOHATHUCS Yy IUTICHOCTI ITI€l
iHpopMarii.

7.1.7 PesynmpTaTH CHOCTepeXEHb 1 JaHi, OTPUMaHi MiJ Yac IHCIEKTYBaHHS, IOBHHHI OyTH
CBOEYACHO 3apeeCTpOBaHi, MO0 3armo0irTi yTpari BiANOBIIHOT iHGOpMAaIIii.

7.1.8 Po3paxyHku Ta nepeaBaHHs JaHUX MOTPIOHO BiAMOBITHUM YHHOM TIEPEBIPSATH.

TIPUMITKA. JlaHi MOXYTh OXOIIIIOBaTH TEKCTOBI MaTepianu, nu(poBi JaHi i Bce, M0 MEPEaAeTHCS 3 OJHOTO MiCIIs
JI0 1HIIIOTO, KOJIM MOXKYTh BHHUKHYTH MOMIJIKH.

7.1.9 Opran 3 iHCHEKTYBaHHS TOBHMHEH MAaTH 33JOKYMEHTOBaHI 1HCTPYKIii IJIi MPOBAKCHHS
IHCIIEKTYBaHHS B O€3MIEUYHUX YMOBaX.

7.2 lloBoakeHHs 3 00’ €KTaMHU Ta 3pa3KaMH, IPU3HAYEHUMH /LISl IHCIIEKTYBAHHA

7.2.1 Opran 3 IHCIEKTYBaHHS MOBUHEH 3a0€3MEUYUTH OJHO3HAYHY iMeHTHdIKaLiI0 00’€KTIB Ta
3pa3KiB, IPU3HAYCHUX JJIS IHCIIEKTYBAHHS, 1100 YHUKHYTHU TUTyTaHUHH 00 IXHBOT iICHTUYHOCTI.

7.2.2 Opran 3 IHCHEKTyBaHHS IIOBMHEH BCTAaHOBHTH, YW OylIO MIiArOTOBJIEHO OO €KT s
IHCTICKTYBaHHS.

7.2.3 Bynp-sKi O4eBHIHI BIIXWIH, MOBIOMIICHI IHCHEKTOPY ab0 BHSABIEHI HUM, MOBUHHI OyTH
3apeecTpoBaHi. SIKIIO BUHUKAIOTH Oy/b-SKI CYMHIBU IIOJI0 MPUAATHOCTI 00 €KTa ISl MPOBEICHHS
IHCTIeKTYBaHHs, a00, SKIO O0’€KT HE BIANOBIJa€ HAJAHOMY OIHCY, OpPTaH 3 IHCIEKTYBaHHS
NOBUHEH 3B'3aTHCS 3 KJIIEHTOM HEpI HiXK MPOAOBXKUTH POOOTH.

7.2.4 OpraH 3 1HCIIEKTYyBaHHS IOBUHEH MaTW 3a/I0KyMEHTOBaHi MpOLEAypHU 1 BIAMOBIIHI 3aco0w,
1100 YHUKHYTH TICYBaHHS 200 MOIIKOKEHHS 00’ €KTIB IHCTIEKTYBaHHS IT1/1 Yac 1X 3HAXOJKEHHS ITi]1
HOT0 KOHTPOJIEM.

7.3 3anucu Moa0 iHCIIEKTYBAHHSA

7.3.1 Opran 3 IHCIEKTYBaHHS INOBMHEH MaTHU CHUCTEMY peecTpyBaHHS aaHux (auB. 8.4), 106
NPOIEMOHCTPYBaTH €(heKTHBHE BUKOHAHHS MPOIIEYpP 1HCIIEKTYBaHHS Ta YMOKJIMBUTH OLIHIOBAaHHS

IHCTIEKTYBaHHSL.

7.3.2 3BiT a00 CBiZOLTBO MPO IHCIEKTYBAaHHS MOBMHHI MAaTH BHYTPIIIHIO MPOCTEXYBAHICTb 10
1HcnekTopa(-iB), K1 MPOBOJIUIM 1HCIIEKTYBaHHSI.

7.4 3BiTH PO iHCIIEKTYBAHHS Ta CBiIOUTBA NPO iIHCNIEKTYBAHHA

7.4.1 3a pe3ynapTaTaMy BUKOHAHUX POOIT OpraH 3 1HCIIEKTYBaHHS MOBUHEH CKJIACTH BITHOBJICHU
3BIT PO iHCTIEKTYBaHHS 200 CB1JIOLITBO MPO IHCHIEKTYBAHHS.

7.4.2 Bynb-sikuii 3B1T/CBIZJOLTBO MPO 1HCIIEKTYBAHHS OBUHHI MICTUTH BCE 3 HI)KUEHABEICHOTO:
a) i1eHTUdIKaIlio Oprany, KU HOro BUIAB;
b) oHO3HAYHY 11eHTH]IKAIIIIO 1 JaTy BUIAY;
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C) Iary(1) MpOBaHKEHHS 1HCTIEKTYBaHHS;

d) inenTHdiKaIit0 MPOIHCIIEKTOBAHOTO(-UX) 00’ €kTa(-1B);

e) mianuc abo 1HIIa 03HaKa 3aTBEP/KEHHS 3 OOKY YITIOBHOBAXKEHOTO TIEPCOHAIY;
f) 3asiBy 1Ipo BiMIOBIIHICTB, /€ 1€ JOPECUHO;

g) pe3yibTaTH IHCIIEKTYBaHHS, 32 BHHSITKOM BHUIIAJKIB, SIKi JETAbHO BHKJIAJEHI 3TiIHO 3
7.4.3.

[MPUMITKA.  [lonaTkoBi eneMeHTH, SKi MOXYTh OyTH BKIIIOYEHI JO 3BITIB a00O CBIiZJONTB NpO IHCHEKTYyBaHHS,
HaBeJIeHI B 101aTKy B.

7.4.3 OpraH 3 1HCIIEKTYBaHHS MOBHHEH BHJABaTH CBIJIOITBO MPO 1HCIICKTYBaHHS, SIKE HE MICTHTh
pe3ysbTaTH IHCHEKTYBaHHS [auB 7.4.2 g)], TUIbKU y pasi, SKII0 BiH MOXE TAKOXK CKJIACTH 3BIT IPO
IHCIIGKTYBaHHS, SKUA MICTUTUME PE3YJIbTaTH 1HCIEKTYBaHHS, 1 SKIIO CBIAOLUTBO TIPO
IHCTIEKTYBaHHSI Ta 3BIT MPO IHCIEKTYBAHHS € MPOCTEKYBAHIUMH OJIMH JIO OJHOTO.

7.4.4 Bces indopmaris, HaBeneHa y 7.4.2, moBuHHa OyTH TpeJCTaBlieHa NPaBWIBHO, TOYHO 1
3p03yMiJI0. SIKIIO 3BIT MPO IHCIIEKTYBAaHHS a00 CBIIOITBO MPO 1HCHEKTYBAHHS MICTSTh PE3yJbTaTH,
HaJlaHi1 CyOIi P THIKOM, TaKi pe3yIbTaTH MOTPIOHO HiTKO i1eHTH(]IKyBaTH.

7.4.5 BunpaBneHHs a0o [OMOBHEHHSA [0 3BITY PO I1HCHEKTyBaHHS ab0 [0 CBIJOLTBA PO
IHCTIEKTYBaHHSI MMICJs iX BUJAHHS MOBHHHI OYyTH 3apeecTpOBaHi 3TiHO 3 BiIMOBIIHUMH BUMOTaMU
uporo miaposainy (7.4). Bumpasienuil 3BiT ab0 CBiAOLUTBO MOBHHHI MOCWJIATHCA Ha 3BIT abo
CBIZOIITBO, SIKI BIH 3aMIHIOE.

7.5 Ckapru Ta aneasuii

7.5.1 OpraH 3 IHCHIEKTYBaHHS IOBUHEH MaTH 33JJ0KYMEHTOBAHUH MPOLEC OTPUMAaHHS, OLIHIOBAHHS
Ta MPUHHSATTS PIICHb MIO/I0 CKApT Ta aIleIsIii.

7.5.2 Onwmc mporiecy ONpAIOBaHHS CKapr Ta amelsliid MOBUHEH OyTH JOCTYIHUN I BCIX
3aIliKaBJIeHUX CTOPiH (Ha iX 3amuT).

7.5.3 Ilpu oTpuMaHHi1 CKapru, OpraH 3 iHCIIEKTYBAaHHS MMOBUHEH YNEBHUTHCS, YU CTOCYEThCS BOHA
JISITBHOCTI 1010 1HCTIEKTYBaHHS, 3a SIKY BIH HECE€ BIAMOBITAIBHICTS, 1, AKIIO TaK, TO OMPAIFOBATH
ii.

7.5.4 Opran 3 IHCHEKTYBaHHs MOBHHEH HECTH BIJNOBIJAIBHICTh 3a BCl pIlIEHHS Ha BCIX PIBHAX
IPOLIECY ONPAIFOBAHHS CKAPT Ta alesiil.

7.5.5 PoschmigyBaHHs Ta PpIlIEHHd 3a amnelsdlisiMM HE TOBMHHI CIPUYMHATH Oylb-sKi
TUCKpUMIHAIIIHI i

7.6 Ilpounec moa0 cKapr Ta aneasuii

7.6.1 Tlpouec ompairoBaHHS CKapr Ta ameisiiii TOBHHEH, MIOHAWMEHIIE, OXOILTIOBATH TaKi
€JIEMEHTH 1 METOIN:

a) OIHC MPOIleCy OTPUMaHHS, CXBAJICHHS, PO3CJIIIyBaHHs CKapru ado anessuii 1 IpUHHATTS
pIlIeHHS OO0 MK, sIKi MalOTh OYTH BUKOHAHI Yy BIAMOBI/Ib HA HUX;
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b) BiICTEXKyBaHHS Ta pEECTpalis CKapr 1 ameisid, 30KpemMa 3axoJiB, YXKHUTHX IS iX
BUPIIICHHS,

¢) 3a0e3neuyBaHHs TOTO, 00 OyJIM BUKOHAH]1 HAJICKHI Jii.

7.6.2 Opran 3 IHCIEKTYBaHHS, SKAA OTPMMaB CKapry 4YM amejsiliio, IOBUHEH HECTH
BiJIOBIANILHICTh 32 30UpaHHS Ta MEPEBIpSHHS Bciei HeoOXimHOI iH(popMaIllii, MO0 MmaATBepAUTH
CKapry 4u amnelsiito.

7.6.3 3a MOXJIMBOCTI, OpraH 3 IHCICKTYBaHHs ITIOBUHEH ITiITBEPIUTH OTPUMAHHS CKaprd Yd
amernsii 1 3BITYBaTH CKap )KHUKY 200 amneNsHTY Mpo MOTOYHUHM CTaH iX PO3IJISAaHHS Ta PE3YIbTaTH.

7.6.4 PimenHs, ske Oyae HaJaHO CKapXHHUKY UM ameNsHTy, NOBHMHHA(-1) NpuiMaTH abo
MeperiisaiaTi Ta yXBajaroBaTu ocoba(-u), sika(-1) He Opana(-u) ydacTi B 1HCHEKIIHHIA IiSIBHOCTI,
SIKa PO3TIISAAETHCS.

7.6.5 3a MOXIMBOCTI, OpraH 3 IHCIEKTYBaHHS TIOBMHEH HamaTH oOQimiiHe MOBIIOMICHHS
CKap KHUKY YH aleJIHTY 100 3aKiHYEeHHS IPOLIECY PO3IIIAAy CKapru abo amemnsiii.

8 Bumoru 10 cucreMn MeHeIKMEHTY
8.1 BapianTu
8.1.1 3araabHi MoJI0KeHHA

Opran 3 IHCIEKTYBaHHS ITIOBUHEH BCTAHOBHTH Ta MWIATPUMYBATH CHCTEMY MEHEKMCHTY,
CIIPOMOJXKHY 3a0€3IeuyBaTh Y3roPKeHe BUKOHAHHS BUMOT IIbOI'O MIXXHAPOJIHOTO CTaHAAPTY 3T1IHO
3 BapiaHnToM A um B.

8.1.2 Bapiant A

Cucrema MEHEKMEHTY OpraHy 3 iHCIIEKTyBaHHS IIOBUHHA BPaXOBYBaTH TaKe:
® JIOKYMEHTH CHCTEMH MEHE/DKMEHTY (HAlpuKJIad, HACTAaHOBA, IIOJNITUKHA, BHU3HAUYCHHS
MMOBHOBAXEHbB, IUB. 8.2);
KOHTPOJIb TOKYMEHTIB (auB. 8.3);
KOHTPOJIb 3amuciB (IuB. 8.4);
aHaJi3yBaHHS 3 OOKY KepiBHUIITBA (1uB. 8.5);
BHYTpilIHIN ayaut (auB. 8.6);
KOpUTryBaJIbH1 i1 (1uB. 8.7);
3ano0ikHi a1i (auB. 8.8);
cKapru Ta anensii (auB. 7.5 1 7.6).

8.1.3 Bapiant B

OpraH 3 1HCNEKTYBaHHS, KM BCTAaHOBHUB 1 MIATPUMY€E CHUCTEMY MEHEIKMEHTY BiJIOBITHO 10
BuMor ISO 9001, i sika € cnpoMOXKHOIO 3a0e3MeuyBaTH 1 JEMOHCTPYBaTH Y3rO/UKEHE BUKOHAHHS

BUMOT IIbOTO MIXKHAPOJHOTO CTaHIApPTY, € TAKUM, II0 BHKOHYE BUMOTH IO CHCTEMH YIPABIiHHS
(muB. 8.2 — 8.8).
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8.2 JlokymeHTH cucteMn MeHeaxkMeHTY (BapianT A)

8.2.1 HaiiBuiie KEpiBHUITBO OpraHy 3 iHCIIEKTYBAaHHS IMOBHHHO BCTAHOBUTH, 3aI0OKyMEHTYBATH 1
MIATPUMYBATH TOJIITHKW Ta IUT JJII BUKOHAHHS IIbOTO MDKHAPOJHOIO CTaHJAPTy 1 3a0€3MeUnTH,
110 MOJITUKHY Ta L1 3p03yMii 1 BIIPOBAKEH] HA BCIX PIBHAX OpraHizallii oprany 3 iHCIIEKTYBaHHS.

8.2.2 HaiiBuie KepiBHUIITBO MOBUHHO HA/JaBaTH JIOKa3U CBOIX 3000B’sA3aHb LIOAO0 PO3POOJISHHS i
BIPOBA/DKCHHS CHCTEMH YIpPABIiHHA Ta i pe3yAbTaTHBHOCTI B JIOCATHEHHI Y3TOJDKEHOTO
BUKOHAHHS I[bOT'0 MI>XKHAPOJIHOTO CTAaHAAPTY.

8.2.3 HaiiBuie KepiBHHIITBO OpraHy 3 IHCHEKTYBAaHHS IOBHHHE IPHU3HAYUTH TPEICTABHUKA
KEpIBHUIITBA, KU, HE3AJIEKHO BiJl 1HIIUX OOOB'S3KIB, MOBUHEH HECTH BIAMOBIIAJIBHICTh 1 MaTH
[IOBHOBAYKEHHS IIOJO:

a) 3a0e3MedYeHHsT BCTAaHOBJCHHS, BIIPOBA/DKCHHS 1 WIATPUMYBAHHS TIPOLECIB 1 TPOLEAYp,
HEOOXITHUX JUISI CHCTEMH MEHEIKMEHTY;

b) 3BiTyBaHHs Mepe HaWBUIIMM KEPiBHUIITBOM PO (YHKI[IFOBAHHS CUCTEMHU MEHEIKMEHTY 1 Oyb-
K1 MOTPEOU 11010 MOJIIMIITYBAHHS.

8.2.4 JIokyMEeHTH CHCTEMH MEHEKMEHTY TOBHWHHI BKJIIOYATH, MOCHJIATHCH YM OyTH TOB’s3aHi 3
yciMa JOKyMEHTaMH, [IPOLECaMu, CUCTEMaMH, 3alllCaMH TOLIO, L0 CTOCYIOThCSI BAKOHAHHS BUMOT
[bOTO MKHAPOAHOTO CTAaHAAPTY.

8.2.5 Bech mepconal, 3aydeHuil 10 AiISTIBHOCTI 3 1HCIEKTYBaHHS, MOBHHEH MAaTH JIOCTYI JIO THUX
JIOKYMEHTIB CUCTEMH MEHEJKMEHTY Ta BiAMOBIAHOI iH(popMmallii, ki 3aCTOCOBHI /10 1X 000B'S3KiB.

8.3 KonrpoJus noxkymenTis (Bapiant A)

8.3.1 Opran 3 IHCHEKTyBaHHS IOBHHEH BCTAaHOBUTH MpPOLEAYpH s KOHTPOIIO JTOKYMEHTIB
(BHYTpIILIHI Ta 30BHIIIHI), 1110 MOB'A3aH1 3 BUKOHAHHSIM IIbOI'O MIXXHAPOAHOIO CTaHIapTy.

8.3.2 Ilponenypu MOBUHHI BU3HAYATH 3aCO0HM KOHTPOJIO, HEOOXITHI JIJIs:

a) 3aTBEP/KEHHSI IOKYMEHTIB SIK BIJMIOBIIHUX Mepes iX BBEACHHSIM Y JIi10;

b) ananmizyBaHHs Ta, 32 MOTPeOU, aKTyai3allii Ta MIOBTOPHOTO 3aTBEP/HKEHHS JOKYMEHTIB;
c) 3a0e3neueHHs iAeHTU]IKaLli 3MIH Ta CTaTyCy NOTOYHOIO NEPEJIly JOKYMEHTIB;

d) 3abe3nedeHHs HasBHOCTI BIANOBIHMX BEpClii 3aCTOCOBHMX JIOKYMEHTIB Yy MicHAX iX
BUKOPUCTAHHS;

e) 3abe3neueHHs po30ipJIMBOCTI 1 IPOCTOTH 1ACHTU(IKALT TOKYMEHTIB;

f) 3abe3nmeueHHs iAeHTUOIKAIlT JOKYMEHTH 30BHIIIHBOTO MOXO/DKEHHS 1 KOHTPOJIO iX
PO3MIOBCIOKEHHS;

g) 3ano0iraHHs HEHaBMHCHOMY BHKOPHCTAHHIO 3aCTaplIMX JOKYMEHTIB 1 3aCTOCYBaHHS HaJEKHOI
ix inenTu(dikamii y pasi 30epiranas 3 Oy/1b-sKOI0 METOIO.

[NPUMITKA. [loxymeHrarisi Moxxe OyTH B Oynb-skiii (opmi abo Ha Oyab-IKOMY HOCI€Bi, 1 BKIFOYAE
3anaTeHToBaHi a00 po3pobJIeHi BIACHUMH CHJIaMH POTpaMHi 3aco0u.
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8.4 KourpoJas 3anuciB (Bapiant A)

8.4.1 Opran 3 IHCHEKTyBaHHS IIOBUHEH BCTAaHOBHTH IPOLEAYpH MJIi BH3HAYCHHS 3aco0iB
KOHTPOJItO, HEOOXimHuX uis ineHTudikaiii, 30epiraHHs, 3axUCTy, BiJHOBIIOBAHHS, TEPMIHY
30epiraHHst Ta BWJIYYEHHsS CBOIX 3allMCiB, IO CTOCYIOTbCS BHUKOHAHHS LBOTO MIXXHAPOIHOTO
CTaH/AapTYy.

8.4.2 Opran 3 IHCNEKTYBaHHs IIOBUHEH BCTAaHOBUTH NPOLEAYypH I 30€peKEHOCTI 3aIluCiB
MPOTATOM TEPMiHY, y3TOPKEHOMY 3 HOro JOTOBIPHUMH Ta IOPUAMYHUMU 3000B's13aHHAMU. JlocTyn
JIO IIMX 3aMKCiB MMOBUHEH OYTH Y3r0JDKEHUM 3 3aX0/IlaMH 11010 3a0e3MedeHHs] KOH(1IeHIIIIHHOCTI.

8.5 AnajizyBanns 3 00Ky kepiBHHUTBA (Bapiant A)

8.5.1 3arajanHi moJ1okeHHA

8.5.1.1 HaiiBumie KepiBHUITBO OpraHy 3 iHCIIEKTYBaHHS IIOBUHHE BCTAHOBUTH IMPOLEAYPH, 00 i3
3aIJIaHOBAHOIO TIEPIOMYHICTIO aHATI3yBaTU CUCTEMY YIPaBIiHHS, 175 3a0e3nedeHHs ii moCTIiHOI
NPUJATHOCTI, aJeKBaTHOCTI Ta Pe3yJIbTaTUBHOCTI, 30KpeMa 3a/C€KJIapOBaHi MOJITHKH Ta LiTi, IO
CTOCYIOTBCSl BAKOHAHHS IIbOTO MIKHAPOTHOTO CTaHIAPTY.

8.5.1.2 Take ananizyBaHHs MOTPiOHO MPOBOIUTH LIOHANMEHIIIE OMH Pa3 Ha piK. Sk anbTepHaTHBA,
MOBHE aHAJI3yBaHHS MOKHA PO3MOIUINTH HA YaCTUHU (PO3MOJIICHE aHATI3yBaHHs), IKE MOBUHHE
OyTH 3aBepIIEHO BIPOAOBXK 12-MiCSYHOTO MEPioay.

8.5.1.3 [loTpiGHO BecTH 3aMucH MOA0 aHalli3yBaHHS.
8.5.2 BxiaHi gaHi A1 aHATI3yBaHHA

Bxiani nauni Ans aHanizyBaHHs 3 00Ky KepiBHHIITBA TOBUHHI OXOILTIOBATH 1H(OPMAILIiIO 1I0/10:
a) pe3ysbTaTiB BHYTPILIHIX Ta 30BHIIIHIX ayAUTIB;

b) 3BOPOTHOTO 3B'SI3KY BiJ KII€HTIB Ta 3alliKaBIEHUX CTOPiH, IO CTOCYETHCS BUKOHAHHS IIHOTO
MDKHApOJHOIO CTaHIapTy;

C) cTarycy 3ano0KHUX Ta KOPUTYBAIbHUX JIiH;

d) nonanpImux A1 3a pe3yabTaTaMH MONEPEIHBOTO aHaII3yBaHHS 3 OOKY KEpPIBHUIITBA;
€) IOCSITHEHHS 1I1IeH;

f) 3MiH, K1 MOXYTb BIJIUBATH HA CUCTEMY MEHEIKMEHTY;

g) aresIii Ta cKapr.
8.5.3 PesyabTaTH aHa/i3yBaHHA

PesynbraTtu ananizyBaHHs 3 00Ky KEpIBHUIITBA TOBUHHI OXOILJIIOBATH PIILIEHHS Ta Jii, MOB'I3aHI 3:
a) MOJINIITYBaHHIM Pe3yIbTaTUBHOCTI CHCTEMU MEHEIKMEHTY Ta il MPOIIeCiB;

b) yIoCKOHaJIEHHSIM OpraHy 3 1HCIEKTYBaHHS, 1[0 CTOCYIOTHCS BUKOHAHHS I[bOTO MIXHApOJHOTO
CTaHJIAPTY;

) moTpedamu B pecypcax.
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8.6 Buyrpimni aynutu (BapianTt A)

8.6.1 Opran 3 iHCIEKTyBaHHS MOBHHEH BCTAHOBUTH IMPOLEAYPU Ul BHYTPIIIHIX ayAWTIB, MI00
HepeBipUTH, IO BiH BHKOHYE BHMMOTH LBOTO MDKHApOJHOTO CTaHAAapTy, 1 MHI0 CHCTeMa
MEHEHDKMEHTY Pe3yJIbTaTUBHO 3alIPOBA/KEHA Ta MiATPUMYETHCS.

I[MPUMITKA. ISO 19011 momae HaCTaHOBH IIOAO MPOBAKCHHS BHYTPIIIHIX ayIUTIB.

8.6.2 IIporpamy aynuty moTpiOHO ITUTAaHYBATH 3 YpaxXyBaHHSM BaXKJIMBOCTI IMPOIECIB 1 IUISHOK, 1110
HiAISATal0Th AyAUTY, @ TAKOXK PE3yJIbTATIB MOMEPEIHIX ayIUTIB.

8.6.3 OpraH 3 IHCTIEKTyBaHHs IOBUHEH MPOBOIUTH MEPIOUYHI BHYTPIIIHI ayAUTH, OXOTUTFOIOYH BCi
IpoIelypH, Ha IJIAHOBIM Ta CUCTEMAaTUYHIM OCHOBI, 00 MEPEBIPHUTH, IO CHCTEMa MEHEIKMEHTY
3anpoBaKeHa 1 € ePeKTUBHOIO.

8.6.4 BuyTpimHi ayauTu moTpiOHO MPOBOJWTH, IMIOHAWMEHIIe, OJuH pa3 Ha 12 wmicamiB. Yacrory
BHYTPIIIHIX ayauTiB MOK€ OyTH 3MEHILIEHO 3aJIe)KHO BiJ[ MPOJEMOHCTPOBAHOI Pe3yIbTaTUBHOCTI
CUCTEMH MEHEDKMEHTY Ta ii JJOBEeJIeHOT CTa0lIBHOCTI.

8.6.5 OpraH 3 iHCHIEKTyBaHHsI IOBUHEH 3a0e3MeuyBaTH, m00:

a) BHYTpIIIHI ayAuTH TPOBOAMB KBamiikoBaHHI mepcoHan, goOpe o0i3HaHuUN 110710
IHCIIEKTYBaHHS, POBEJICHHS ayIUTy Ta BUMOT I[LOTO MI>XKHAPOTHOTO CTaHIapTY;

b) aynuropu He IPOBOJAUIIHN AYAHUT CBOET BIIACHOT pOOOTH;

C) TepcOoHal, BIANMOBIHANBHUMA 3a NUISHKY, sKa IIUIArae ayaury, OyB MOiH(OPMOBAaHUH IPO
pe3yJIbTaTu ayIuTy;

d) Oyab-axi nii 3a pe3yiabTaTamMu BHYTPIIIHIX ayAUTIB Oy/iM BHUKOHAHI CBOEYACHO 1 HAJEKHUM
YHHOM;

€) Oyab-sKi MOXKJIMBOCTI JIJIs1 TTOJIIMTITYBaHHS OyJTM BU3HAUEH],

f) pe3ynmbTaTi ayauty Oyiu 3aJJ0KyMEHTOBaHI.

8.7 KopurysausHhi aii (BapianT A)

8.7.1 Opran 3 iHCIIEKTyBaHHSI TTIOBHHEH BCTAHOBUTH IPOLEAYPH IS iAeHTU(IKALIT Ta KEpyBaHHS
HEBIJIMOBITHOCTSIMH Y CBOTH JiSTTBHOCTI.

8.7.2 Opran 3 iHCTIEKTYBaHHS IMOBHHEH TaKOX, SKIIO HEOOXiJTHO, BKUTH 3aXOJiB 100 YCYHEHHS
NPUYMH BUHUKHEHHS HEBIANOBIAHOCTEH, 11100 3aM00irTH iX MOBTOPEHHIO.

8.7.3 KopurysaibHi 1ii TOBUHHI OyTH aJleKBaTHUMH HACITiIKaM BHSBIICHHUX ITPOOIIEM.

8.7.4 Tlponienypu MOBUHHI BUBHAYUTH BUMOTH JIO:
a) imeHTudikaiii HeBiAMOBITHOCTEH;

b) BU3HAUEHHS MIPUYMH HEBIAMOBITHOCTEH;

C) YCYHEHHs HEBIIIOBIIHOCTEH;

d) ouiHtoBaHHS TOTpeOU B JisiX AJsi 3a0e3MeueHHs] BIIEBHEHOCTI B TOMY, III0 HEBIAMOBIIHOCTI HE
BUHUKATHUMYTh IIOBTOPHO;

€) BU3HAYCHHSI 1 CBOEYACHOTO 3aMPOBAKEHHS HEOOX1THUX JTiH;
f) peecTpyBaHHS pe3yabTaTiB BUKOHAHUX JIii;
€) aHaJi3yBaHHS Pe3yJbTaTUBHOCTI KOPUTYBATBHUX JTIH.
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8.8 3ano6ixHi aii (BapianT A)

8.8.1 Opran 3 iHCIIEKTyBaHHs MOBUHEH BCTAHOBHUTH MPOIEAYPH IS MPOBAKEHHS 3aNI00DKHUX JTiH,
100 yCcyBaTH MPUYMHU MTOTCHIIWHAX HEBIAMOBITHOCTEH.

8.8.2 3ampoBamxkeHi 3amoOLKHI i TOBHMHHI OyTH aJCKBAaTHHUMH MOXIIMBUM HACiJKaM
MOTEHIIWHUX MPOOIIEeM.

8.8.3 [Iporneaypu 11010 3an1001KHKUX il TOBUHHI BU3HAYATH BUMOTH JI0:
a) igeHTu(ikanii NOTEHIIMHUX HEBIAMOBITHOCTEH Ta IX MPUYNH;

b) omiHIOBaHHS MOTPEOH B JisAX NI 3aNI00ITaHHS MTOSBI HEBIIIOBITHOCTEHH;
C) BU3HAYCHHS Ta 3aMIPOBAPKCHHS HEOOX1THUX JTiif;

d) peectpyBaHHS pe3ynbTaTiB BAKOHAHUX Jii;

€) KpUTHYHOTO aHaJIi3yBaHHS PE3YJIbTaTUBHOCTI BUKOHAHUX 3alIO01KHUX JIiH.

I[MPUMITKA. Ilpoueaypu mon0 KOPUTYBaJbHHX 1 3amoObKHHMX [iii He OO0OB’SI3KOBO MalwTh OyTH
OKPEMUMH.
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JlomaTok A
(HOpMaTUBHUIA)

Bumoru 10 He3aJ1e5KHOCTI OPraHiB 3 iHCIIEKTYBAHHS

A.1 Bumoru 10 opranis 3 iHcniektyBaHHs (Tum A)

Opran 3 iHCHEKTyBaHHS, 3a3HadyeHUd y 1. 4.1.6 a), MOBMHEH BIAMOBITATH 3a3HAYCHUM HIDKYE
BUMOTaM:

a) OpraH 3 IHCTIICKTYBaHHs IOBUHEH OyTH HE3aJIC)KHHUM BiJ] 3a]Ty4E€HUX CTOPIH.

b) Opran 3 iHCIIEKTYBaHHS Ta WOTO MEPCOHAJ HE MOBHHHI OpaTH y4acTh y OyIb-sAKid TisIIbHOCTI,
sIKa MOK€ MOCTAaBUTH IIiJ] CYMHIB HE3aJIEXKHICTh iXHIX OLIIHOK Ta YECHICTh CTOCOBHO AiSITBHOCTI 3
IHCIIEKTyBaHHs. 30KpeMa, BOHM HE IMOBHHHI OyTH TOB’S3aHi 3 PO3POOISIHHSAM, BUTOTOBJISTHHSM,
MOCTa4YaHHSIM, MOHTYBAaHHSM, MPHUI0AHHSAM, BOJIOJIHHSAM, KOPHCTYBaHHSIM a00 OOCIyrOBYBaHHSIM
00’€KTIB 1HCIIEKTYBaHHSI.

I[MPUMITKA 1. lle He BUKIFOYa€ MOXKIUBOCTI OOMIHY TEXHIYHOIO iH(hOpMAIIi€l0 MiXK KITIEHTOM 1 OpraHoM 3
IHCTIEKTYBaHHS (HAIPUKIIaJ], MOSICHEHHSI OTPUMAaHHX JaHUX, a00 PO3’sICHEHHS] BUMOT YU 1HCTPYKTYBaHHS).

[MPUMITKA 2. lle He BHKIIOYAaE€ MOXIMBOCTI NpuUAOaHHS, BOJIONIHHS a00 BUKOPUCTAHHA 00 €KTIB
IHCIIEKTYBaHHA, HEOOXiMHWX s poOOTHM OpraHy 3 IHCIIEKTYBaHHS, a00 TpUAOaHHS, BOJOMIHHSA abo
BUKOPHCTaHHS 00’ €KTIB I 0COOMCTUX MOTPeO MepcoHay.

C) Opran 3 iHCHEKTyBaHHS HE IOBMHCH OYTH YaCTHHOI HOPHIMYHOI OCOOH, IOB’s3aHOI 3
NPOCKTYBAaHHSIM, BHUTOTOBIISTHHSIM, IIOCTAa4YaHHSIM, MOHTYBAaHHSM, MPHIOAHHSAM, BOJIOAIHHSM,
BUKOPHUCTAHHSAM YU 00OCIIyTOBYBaHHSIM 00’ €KTIB IHCIIEKTYBaHHS.

MMPUMITKA 1. Ile He BHKIIOYae MOXIHUBOCTI OOMIHY TEXHIYHOIO iHPOPMAIIEI0 MiXK KII€EHTOM 1 OyIb-SKOI0 1HIIOO
YaCTHHOIO Ti€l K IOPUIMYHOI 0COOM, YaCTHHOIO SIKOI € OpraH 3 iHCHEeKTYyBaHHS (HAIPHUKIJIAJA, MOSCHEHHS OTPUMAaHHUX
JIaHUX, 200 pO3’sICHEHHSI BUMOT Y IHCTPYKTYBaHH).

[MTPUMITKA 2. 1le He BUKIIOYAE MOXIIMBOCTI NPHUAOAHHS, BOJIOAIHHI, 00CIyroByBaHHs a00 BUKOPUCTaHHS 00’ €KTIB
IHCTIEKTYBaHHs, HEOOXIMHUX Uil poOOTH IHIIOT YaCTHHHU Ti€l X HOPUAMYHOT ocoOu, abo i OCOOMCTHX MOTped
HepCoHAIY.

d) Opran 3 iHCHEKTYyBaHHS HE NMOBHHEH OyTH MOB'S3aHHI 3 OKPEMOI FOPUIUYHOI0 0CO0O0I0, SKa
3aiiMaeThCs MMPOCKTYBAHHAM, BHUI'OTOBJIIHHAM, I[IOCTAYaHHAM, MOHTYBAHHSM, HpI/II[6aHH$IM,
BOJIOIIHHSIM, BUKOPUCTaHHIM Ta 00CIYrOBYBaHHSAM 00’ €KTIB IHCIIEKTYBAaHHS TAKUM YHHOM:

1) cninbHOIO BIACHICTIO, KPIM BUMAJAKIB, KOJNM BIACHUKHM HE 37]aTHI BIUTUBATH HA Pe3yabTaTH
IHCIIEKTYBaHHSI.

[NPUMITKA 1. KonexTuBHMIA THTI CTPYKTYpH, /i€ € BEIMKa KUIBKICTH 3allikaBIeHHX CTOpiH, alie
BOHHM (OKPEMO 4M TPYITION0) He 3[aTHI BIUTMBATH Ha PE3YJIbTATH iHCIIEKTYBaHHS.

[Mpumitka 2. XOJIUHrOBa KOMIIaHisl, IO CKIAJAEThCA 3 JCKIIBKOX CaMOCTIHHHMX HOPUIAMYHUX OCIO

(mouipHIX KOMIaHIA) B MeXaxX CIIJIbHOI MaTepPHHCHKOI KOMIIAHIl, KOJIM Hi JIOYipHI KOMIMaHii, Hi
MaTEepPUHChKA KOMIIaHisl HE MOKYTh BIUTUBATU HA PE3YJIbTATH 1HCIICKTYBaHHS,

2) npu3HaYeHHAM 0Ci0, SIK1 MalOTh CHUIbHY BJIACHICTh, 1O MPaBJiHb a00 PIBHO3HAYHUX OpraHiB,
KpiM BUNAJKIB, KOJM BOHM BHUKOHYIOTh (YHKIIil, 110 HE MalTh BIUIMBY Ha pe3yJlbTaTH
IHCIIEKTYBaHHS.

[NPUMITKA. bank, mo ¢iHaHCye KOMIIaHilO, HAmojsrac Ha MPHU3HAYEHHI CBOTO NpEACTaBHHUKA IO
HpaBIIiHHA Al CIOCTEPEXKEHHS 3a THM, SK YNPaBIAIOTH KOMIIAHI€I0, aje SKOro He 3alydaroTh 10
npouecy NPUHHATTS pillleHb;
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3) Ge3nocepeHiM MIiAMOPAAKYBAHHSM OJHOMY i TOMY X KEpiBHHUKY HAMBHINOI JIAHKH, KpiM
BUIIAJIKIB, KOJIH 11€ HE MOXE BIUTMHYTU Ha Pe3yIbTaTH 1HCIIEKTYBaHHSI.

ITPUMITKA. 3BiTYBaHHS OJHOMY 1 TOMY X KEpIBHUKY HaWBHUINOi JIAHKH J03BOJIEHO 3 YCiX
NHTaHb, OKpPIM MPOCKTYBaHHs, BUTOTOBISHHS, MOCTa4aHHsS, MOHTYBaHHS, NPUIOAHHS, BOJIOJIHHS,
BUKOPHCTAHHS 91 OOCIyTOBYBaHHS 00’ €KTIB IHCIIEKTYBaHHS;

4) moroBipHHMH 3000B's13aHHSAMHU 200 B 1HIIHIA CIOCIO, SKWT MOXKE MaTH BIUIMB HA PE3YJIbTaTH
IHCIIEKTyBaHHSI.

A.2 Bumoru 10 opraniB 3 incniekryBanusi (Tun B)

Opran 3 iHCHIEKTyBaHHA, 3a3HaueHWil y m. 4.1.6 b), MOBHMHEH BIANOBIZaTH 3a3HAYEHUM HIDKYE
BUMOT'aM:

a) [ucmekmiiiHi mocayrd TOBWHHI HaJaBaTHCS TUIBKM OpTraHi3ailii, YaCTUHOKI sKOi € OpraH 3
1HCTIEKTYBaHHSI.

0) OprawnizamiifHa CTpYKTypa opraHizaiii i TOpsSI0K 3BITYBaHHS OpPTraHy 3 1HCIICKTYBaHHS B MEXKax
rOJIOBHOI OpraHi3ailii MOBHHHI YITKO PO3MEKOBYBaTH IMOBHOBRKEHHS IEPCOHANTY, IO 3[iHCHIOE
IHCTIEKTYBaHHSI, BiJ] IOBHOBAXCHb MEPCOHAIY, SIKUI BUKOHYE 1HII (YHKIII.

B) OpraH 3 iHCHIEKTYBaHHS Ta WOTO MEPCOHANI HE MOBUHHI OpaTh y4dacTb y Oynb-sKii TisSUTBHOCTI,
sKa MOKE€ MOCTABUTHU IiJi CyMHIB HE3aJEKHICTh iXHIX OI[IHOK Ta YECHICTb CTOCOBHO IisIBHOCTI 3
IHCTIEKTYBaHHs. 30KpeMa, BOHM HE IMOBHHHI OyTH IOB’s3aHi 3 PO3POOJISIHHSM, BUTOTOBJISTHHSM,
[IOCTa4YaHHSIM, MOHTYBAHHSM, MNpHUI0aHHAM, KOPUCTYBaHHAM ab0 OOCIyroByBaHHSM OO0’ €KTIB
IHCTICKTYBaHHS.

I[MPUMITKA 1. Ile He BUKJIIOYaE MOXIUBOCTI OOMIHY TEXHIYHOKW IH(GOpPMAINEI MIX OpraHoM 3
IHCTIEKTYBaHHSI Ta IHIIMMH YacCTWHAMHM OpTraHi3amii, 10 CKJagy SKOI BXOOUTh OpraH 3 iHCIIEKTyBaHHS,
HaIpUKIIaJ, TOSICHEHHS! OTPIMAaHUX JaHUX, 400 P03’ ICHEHHs BUMOT UM iIHCTPYKTYBaHHS.

[MPUMITKA 2. Ile He BUKIIOYaE MOXJIHMBOCTI NPUAOAHHS, BOJOMIHHA a00 BUKOPUCTAaHHS 00 €KTIB
IHCTIIEKTYBaHHs, HEOOXiMHMX A poOOTH opraHy 3 IHCHEKTyBaHHs, a00 mpuIOaHHS, BOJOAIHHS abo
BUKOPHCTaHHS 00’ €KTIB I OCOOMCTHX MOTPed MepcoHary.

A.3 Bumoru 10 opranis 3 incnekryBanusi (Tun C)

Opran 3 1HCHEKTyBaHHs, 3a3HayeHUN y m.4.1.6 c), MOBMHEH BIANOBIOATH 3a3HAYEHUM HUXKUE
BHMOTaM:

a) Opran 3 1HCHEKTYBAaHHs MTOBUHEH 3/1MCHIOBATH 3aroO1KHI 3aX0JU B MeXax Oprasizaiii, ujod
3a0€3MeUNTH HaJeKHE pO3MEKYBAHHS IIOBHOBaKEHb 1 3BITYBaHHS CTOCOBHO IHCHEKIiHHOT
MISTIBHOCTI Ta 1HIIKX BUIIB JISIJILHOCTI.

6) IIpoexTyBaHHs/ BHMIOTOBISHHS/ TOCTauyaHHs/ MOHTYBaHHS/ HaJaBaHHSA NOCIYT/ TEXHIUHE
00CITyTOBYBaHHSI Ta 1HCIIEKTYBAaHHSI TOTO K CaMOTO 00’€KTa, sIKe 31HCHIOE OpraH 3 1HCIIEKTyBaHHS
tuny C, He IOBUHHA BUKOHYBaTH OJIHA 1 Ta caMa ocoba. BUHATKOM € cuTyallisi, KOJM PeryIsITOpHi
BHUMOTHY TPSMO JT03BOJIAIOTH (D13MUHIN 0c001 3 oprany 3 iHCHeKkTyBaHHs Ty C BUKOHYBAaTH pa3oM
MPOEKTYBaHHS/ BUTOTOBJISIHHsI/  TOCTAa4aHHS/MOHTYBAaHHS/ HaJaBaHHS TMOCIHYr/ TEXHIYHE
00CITyTOBYBaHHsI Ta 1HCIIEKTYBAaHHSI TOTO K CaMOTro 00’€KTa, B TOM K€ Yac SKIIO Iei BUHATOK HE
CTaBUTBH i/ 3arpo3y pPe3yJIbTaTH 1HCIIEKTYBaHHS.

[NIPUMITKA. IHcnexkTyBaHHS, 5IKi MPOBAAATh OPraHu 3 iHCHeKTyBaHHA TUlly C He MOKHa KiacuQikyBaTH,
SK 1HCIIEKTYBaHHS TPEThOIO CTOPOHOI JUIS Takol camol IHCIEKIIHHOI JISUIbHOCTI, OCKIJIbKM BOHH HE
BIJINIOBI/Ial0OTh BUMOTaM HE3aJIC)KHOCTI JISJIbHOCTI JIJISl OpPTaHiB 3 IHCIIEKTYBaHHS THITY A.
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Jonaroxk B
(iHpopmMaTHBHUIT)

JlonaTKoOBI eJieMEeHTH 3BiTiB PO IHCNIEKTYBAaHHS TA CBIAOUTB MPO
IHCIIEKTYBaHHS

Jlo 3BiTIB mpo IHCHEKTYBaHHS Ta CBIJOLUTB NP0 I1HCIIEKTYBaHHS MOXYTb OyTH BKJIIOYEHI Taki
JIOAATKOBI €IIEMEHTH:

a) TO3HAYCHHsS JIOKYMEHTA, HANpHUKIa[, SK 3BITy NpPO I1HCIEKTYBaHHA ab0 CBiJOITBO MO
IHCTIEKTYBaHHS, SIKIIIO 3aCTOCOBHO;

b) imeHTHdIKALS KITI€HTA.

I[TPUMITKA. VY 3Biti ab0 CBiONTBI MOXXe OyTH 3a3HAY€HO BJIACHHKA O0’€KTa 1HCIEKTYBaHHS,
SIKIIIO BIH HE € KIIIEHTOM,;

C) OIHC 3aMOBJICHOI 1HCTICKIIHHOT POOOTH;
d) BimomocTi Tipo Te, o He 0yJI0 BAKOHAHO 13 3aIJITAaHOBAHOTO 00CATY pOOiT;

e) igzeHtudikaiis ab0 CTUCIUN OMUC BUKOPUCTAHUX METOAY(-1B) Ta mpoueayp(u) iHCIIEKTyBaHHS 13

3a3HAYCHHSIM BiIXWJICHD BiJl MIOTODKEHUX METOIIB 1 MPOIEyp, JOTIOBHEHb A0 HUX 200 BHKIIIOYCHb
3 HUX;

f) inenTudikaris o6nagHaHHSA, BAKOPUCTAHOTO JIJIsl BUMIPIOBAHHSI/BUIIPOOOBYBAHHS;

€) SKIIO 3aCTOCOBHO 1 SIKIIO 1€ HE 3a3HAY€HO B METOJI YU MPOLENypi iHCIIEKTyBaHHSI, TIOCHIAHHS
Ha METOJI BiIOMpaHHs 3pa3KiB abo HOro omuc, a Takox iH(opmaltis mpo Te, e, KOJIH, K 1 KuM OyIu
Bi1i0paHi 3pa3Ku;

h) indopmarist mpo micie IpoBeeHHs IHCIIEKTyBaHHS;
1) 3a moTpedu, iH(pop™Malis PO yMOBU HaBKOJIMIITHHOI'O CEPEIOBUILA IT1]T YacC 1HCIIEKTYBaHHS;

J) 3asBa Mpo Te, 110 Pe3yJbTaTH IHCIEKTYBAaHHS CTOCYIOTHCSI BUKIIFOUHO 3aMOBJIEHOI poOOTH abo
00’exTa(-1B) UM napTii, 10 MPONIIIN IHCIEKTYBaHHS;

k) 3asBa mpo Te, 110 3BIT MPO 1HCIIEKTYBAaHHS HE MOXe OyTH BIATBOPEHO 1HAKIIE, HIK y TOBHOMY
00cs31;

1) 3Hak abo nmevaTka 1HCIIEKTOPA;

m) npi3Buia (abo posmi3HaBalbHI O3HAKM) CIIBPOOITHUKIB, SKI MPOBEJNU IHCIEKTYBaHHS, a y
BUIAJIKaX, KOJIM BIICYTHsI HaJllliHA €JIEKTPOHHA 1IeHTU(IKaLis, IXHI MIIUCH (IUB. TaKoX 7.4.2).
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