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INEPEJIMOBA

Lleli moxKymMeHT po3poOJsieHHi 1 BIpoBakeHUH HarlioHahbHMM areHTCTBOM 3 aKpeIuTallii
VYxpaiau (mani - HAAY) BingnosinHo no 3aranbHoro nokymenta HAAY “Tlomituka HAAY mono
BIIPOBADKCHHS IT1]1 Yac aKpeauTallii BUMor Mi>kaapoauux craaaaptis” (3/]-08.XX.XX). JlokymeHT
OTIPAILbOBAHO CHITBHO 3 TEXHIYHUM KOMITETOM 3 aKpeIuTaIlii.

Ileii moxymMeHT € HEo(IIIHHUM IMEpPeKIaloM Ta HOCHTHh 1H(GOpMAIiiHUN XapakTep, NMpU
IbOMY peKOMeHIyeThcsi BuKopucToByBaTH cranaapt ISO/IEC TS 17021-10:2018 aurmiiicekoro
MOBOIO.

JIOKyMEHT PEKOMEHJIOBAaHWUW JUIsi BUKOPUCTAHHS OpraHAMH 3 OIIHKH BIIIOBIIHOCTI,
NEepPCOHANIOM 3 aKkpeauTallii, mpaniBHukamMu HAAY Ta iHIMMH 3a11ikaBJIeHUMH CTOPOHAMH.

BCTYII

ISO 45001 namae ocHOBY sl TOro, OO0 Oprasizamii MOrjiu 3abe3nmeunTd Oe3MedHi Ta 370POBi
YMOBHU TIpalli NUISIXOM 3aroOiraHHs BUPOOHMYMX TpaBM Ta/ab0 TOTIpIIEHHS CTaHy 37I0pOB’S
MpaliBHUKIB Ta aKTHUBHO IMOKpaIlylo4yu AieBicTh Tirienu i Oesmeku mpami (I'ibIT). Ilepconany 3
ceprudikanii cucrem menepkMeHTy ['1BI1 HeoOxigHO MaTH KoMIeTeHTHICTh, onucany B ISO/IEC
17021-1:2015 Ta KOHKpPETHY KOMIIETEHTHICTh B cuctemi menemxmenty [illb, onucany B mpomy
JIOKYMEHTI.

Lleit moxyment momoBHioe ISO/IEC 17021-1:2015, y Tomy ymcmi kepiBHi npunuunu B ISO/IEC
17021-1:2015, myskt 4. 30Kkpema, y HhOMY Ha/IaHO PO3’SICHEHHS I0JI0 BUMOT IO KOMIIETEHTHOCTI
nepcoHaly, 3aIy4eHoro Jo npoiecy ceprudikarii, Bukiaaenux B ISO/IEC 17021-1:2015, Honatok
A.

Opranu 3 ceptugikaiii HeCyThb BIANOBIJAIBHICTh MHEpPE] 3alliKaBIEHMMHU CTOPOHAaMH, 30Kpema
nepea CBOIMHM  KJII€HTaMH Ta 3aMOBHUKAaMHU OpraHizamii, 4Yui CHCTEMH MEHEIKMEHTY
ceptudikoBaHo g 3a0e3neueHHs Toro, mo cucrema MeHemkMmenty ['illb Bukimnkae nosipy, 3a
YMOBU  3aJlyu€HHS TMepcoHally 3  cepTudikamii, SKUH MPOJEMOHCTPYBAaB  BIIMOBIIHY
KOMIIETEHTHICTb.

VY 11bOMy JOKYMEHTI BUKOPUCTAHO TaKi (HOpMU JTI€CIIB:

- “shall” Bka3ye Ha BUMorYy;

- “should” Bka3ye Ha pekoMeHaIli1o0;

- “may” BKa3ye Ha JI03B1JI;

- “can” BKa3ye Ha MOXIIUBICTh a00 3/1aTHICTb.

binpi neranbHy iHpopManito MoxkHa 3HalTH B upektuBax ISO/IEC, yactuna 2.



«OuiHBaHHS BiANMOBiAHOCTI. BUMOrHu 10 oprasis, 110 NPOBOAATH AYAHMT I
ceprudikanio CUHCTEM MEHEIKMEHTY.
Yacruna 10: Bumoru 10 KOMIeTeHTHOCTI VIS IPOBEJACHHS ayAUTy Ta

ceprudikanii cucTeM MeHeIKMEHTY Tiri€Horo i 6e3mexkor nmpami»
(Binmomigno 1o ISO/IEC TS 17021-10:2018)

1 C®EPA 3ACTOCYBAHHS

VY 1bOMy TOKYMEHTI BU3HAYEHO JIOJATKOBI BUMOTH JIO KOMIIETEHTHOCTI TIEPCOHAIY, 3aJIy9€HOTO 0
IPOIIECIB ayauTy Ta cepTHdIKaIlil cHCTeM MEHEKMEHTY ririeHoro 1 6e3mekoro mpari (I'iBIT), i
nonoBHIo€ icHyroui Bumoru ISO/IEC 17021-1.

BusnaueHno Tpu Tumnu nepcoHany ta pyHKIIN 3 cepTHdikarii:
- ayauTopw;
- TIepCOHAJI, SIKUI aHaNi3ye 3BITH PO ayAHUT Ta MPUUMAE PIilIEHHS PO CepTUPIKAIiIO;
- IHIIWH TTePCOHAIL.

[MPUMITKA: [lanuii 1OKyMEHT 3aCTOCOBYETBCSI ISl TIPOBEACHHS ayAUTY Ta cepTudikaiii cucrem menemkmenty [illb,
ki 6azyrotees Ha ISO 45001. Bin Takox Moxe OyTH BUKOPUCTaHHMM JUIS 1HIIKMX 3acTocyBanb y cdepi ['iBI1.

2 HOPMATHUBHI IOCHUJIAHHA

TeKkcT MICTUTh HACTYMHI MOCUJIAHHS Ha JJOKYMEHTH, SIKi MMOBHICTIO 200 4acTKOBO SIBJISIOTH COOOIO
BHMOTH [IbOTO JJOKyMeHTa. )i JTaTOBaHUX TIOCUJIaHb 3aCTOCOBYIOTH JIUIIIC 3a3HAYCHI BUIaHHs. J{s
HE JIaTOBAaHUX IOCHJIAHb 3aCTOCOBYIOTh OCTaHHE BHJAHHS JOKYMCHTY, Ha SIKUW TOCHJIAOTHCS
(BKJTFOYArOUU OYyb-5Ki 3MIHH).

ISO/IEC 17021-1:2015, Oyinka eionogionocmi - Bumoeu 0o opeawnis, wo nposodsimv ayoum i
cepmucpixayiro cucmem menedrcmenmy — Yacmuna 1: Bumoeu

1SO 45001, Cucmemu menedxicmenmy 2icicHor ma be3nexoio npayi — Bumoeu ma nacmanosu w000
BUKOPUCTAHHSL.

3 TEPMIHHU TA BUSHAYEHHS ITIOHATH

VY 11bOMy TOKYMEHTI 3aCTOCOBaH1 TEpMiHM Ta BU3HaueHHs, 1m0 HaBeAeHi y ISO/IEC 17021-1 ta ISO
45001.

ISO Ta IEC miaTpuMyrOTh TEPMIHOJIOTIYHI 0a3M JaHMX, K BUKOPUCTOBYIOTHCS B CTaHJApTU3aLlii,
3a HACTYITHUMHU aJIpecamMu:

- ISO Online browsing platform: moctymna Ha http://www.iso.org/obp
- IEC Electropedia: nocrynna na http://www.electropedia.org/

3.1

TeXHiuHa 00J1acTh ririeHu i 6e3nexu nmpami

TexHiuHa o0gacTh I'iBII

00JacTh, sIKa XapaKTepPU3yeThCS CHUTBHICTIO MPOIIECIB, SIKI BIIHOCATHCS J0 CUCTEM MEHEKMEHTY
TIr€HOI0 1 6€3MeKOI0 Mpalll Ta OYiKyBaHUX Pe3yJIbTaTiB.


http://www.iso.org/obp
http://www.electropedia.org/

4 BUMOI'M 10 KOMIIETEHTHOCTI

Opran 3 ceprudikaiii TOBHHEH BHU3HAYATH BUMOTH JIO KOMIIETEHTHOCTI JUIS KOXKHOI (QyHKIII 3
ceprudikarii, sk e BuzHaueHo y ISO/IEC 17021-1:2015, tabmuus A.l. Ilix gac BuU3HAYCHHS
3a3HaYCHUX BUMOT JI0 KOMIIETEHTHOCTI OpraH 3 cepTu(ikamii MoBUHEH B3STH JI0 yBaru yci BUMOTH,
Bu3HadeHi B ISO/IEC 17021-1, a Tako BUMOTH 10 KOMIIETCHTHOCTI, BU3HAYEHI B po3/ijaax 5, 6 Ta
7 THOTO JOKYMEHTA, a TaKOX Ti, AKI BiTHOCATHCS J0 TexHiuHOI oOsacti ['1BbIl, sk 1e BU3HAYEHO
opraHoMm 3 ceptudikamii. Skimo He 3a3HaueHO iHIIe, kputepii komrereHTHOCTI ['1bI1, 3a3HaveHi B
po3aimax 5, 6 Ta 7, He 3amexkarh Bing koaHOi TexHiuHOT obmacti ['iBIl. lomatok A MicTHTH
y3arajibHEH1 3HaHHs, HEOOXI1JIHI JUIsl MPOBEJACHHS ayIuTy Ta cepTHdIKaIlii CUCTEM MEHEIKMEHTY
[iBII.

MMPUMITKA: Ponp aynuTopa Bigpi3HAETHCS BiJl POJIi iHCTIEKTOpA TIparli.

5 BUMOI'X 1O KOMIIETEHTHOCTI AYAUTOPIB 3 CUCTEM MEHE/IZKMEHTY TibII

5.1 3aranbHi M0JI0KEHHA
I'pymna 3 aynuTy mOBHHHA CKJIaIaTHCA 3 ayAUTOpiB (i, 32 HEOOXITHOCTI, TEXHIYHUX EKCHEPTiB), SKi
MarOTh CYKYyITHY KOMIIETEHTHICTb JUIsl IPOBECHHS ay/IUTY.

Koxen aymutop 3 cucrem mMeHemkMeHTy ['iBI1 moBHHEH BOJOIITH 3HAHHAMHU CHHEPrii B pamKax
cuctemu MeHemxmeHTy [iBIl, Ta sk B3aemonmitoTe ii mporecu A OTPUMAHHS OYIKyBaHUX
pe3yabTaTiB MO0 3a0e3MeueHHs Oe3MeYHNX Ta 3I0POBUX YMOB TIpalli Ta 3anmo0iraHHs BUPOOHUINX
TPaBM Ta MOTIPIIECHHS CTaHy 370POB’sl.

MMPUMITKA: He 000B’s13k0BO, 00 KOKEH WICH TPYIHU 3 ayAUTy MaB OJHAKOBY KOMIETCHTHICTB, MPOTE CYKYITHA
KOMIICTEHTHICTb TPYIH 3 ayAUTY Ma€ OyTH ZOCTaTHBOIO JJISI JOCSTHEHHS LICH ayauTy.

5.2 TepmiHoorisi, PpUHLUIH, poLecH Ta NOHATTA y cepi [iBIT

Koxen ayaurop cucremu menemxmenty ['iBIl moBuHeH maTu Ta MIATPUMYBATH B aKTyaJlbHOMY
CTaHI 3HAHHS I10JI0 TEPMIHOJIOTI, MPUHIIMIIIB, TIpoLeciB Ta MOHATH Yy cdepi I'iBII Ta MeHemxMeHTy
IiBII.

TepmiHosOris, TPUHIKIH, TpoliecH Ta MOHATTA Yy cdepi ['ibII ta menemxmenty ['1BI1 Bkto4aoTh,
ajie He 0OMEXYIOTbCS:

- OUIKyBaHi pe3yJibTaTu cucteMu MeHeKkMenTy [1BI1;
- HeOesneku Ta pusuku y chepi ['ibII;

- MiHimi3anis a00 3MEHIIEHHS PU3HKIB;

- iepapxis KOHTPOJIIO;

- 3aKyHiBIi (BKJIIOYaOYH ayTCOPCUHT Ta MiPsATHHUKIB);
- CIUIbHUUN KOHTPOJIb 32 BUKOHAHUMU pOOOTaMH.

5.3 CepenoBuine opratizauii

Jlnsg BU3HAuUEHHS TOrO, YU OpraHizaiis HaJeKHUM UYMHOM IJeHTH(IKyBana cdepy, BKIIOYAIOUN
MEXI Ta 3aCTOCYBaHHs cBO€i cuctemu MeHemxkmeHTy ['ibIl, y Mexxax cepemoBuina opraxizaiii ta
TPYIOBO1 ISUTBHOCTI, MIEPCOHAN TPYIH 3aJIy9€HOI 10 ayauTy cucteM meHepkMeHTy 1Bl moBunen
BOJIOJIITH 3HAHHSMHU I1[0JIO:

- MOTEHLiMHMX npoOieM, SKi CTOCYIOThCS CEepeOBHUIIA OpraHi3allii, 3 METOI0 BU3HAUEHHS TOTO,
YH OpraHizaiis 11eHTu(diKyBajga 30BHIIIHI Ta BHYTPILIHI TPOOIeMH, SKi MOXKYTh BIUTMHYTH Ha
3/IaTHICTh OpraHizallii JocsIraTi O4iKyBaHUX Pe3yJbTaTiB CBOET cucteMu MeHekMeHTy 1Bl

- IHIIMX TOTEHUIWHUX 3alliKaBIEHUX CTOPIH HA JOJATOK [0 MPAaliBHUKIB, 3 METOIO0 BU3HAYCHHS
TOTO, UM Oprasizamis i7eHTU(IKyBaJia BIAMOBIAHI MOTpeOM Ta OWIKYBAaHHS MPAaIliBHUKIB Ta
IHIINX 3alliKaBJICHUX CTOPIH.

5.4 JlinepcTBO, KOHCYJLTYBAHHS TA YYACTh NPAliBHUKIB



[Tepconan rpynu, 3amydeHuil 10 ayauTy cuctem meHepkMeHTy ['1bI1, moBuHEH BOOAITH 3HAHHAMHA
MO0 poNi Ta BIUIMBY JifepcTBa Ta KyJIbTypu Ha opradizamito. Lli 3HaHHA TOBHMHHI
3aCTOCOBYBAaTHCS [UI OIIHKM TOTO, YHM BHWIIE KEPIBHHLTBO OpraHizamii JEeMOHCTPYE CBOE
3000B’s13aHH 1010 cucTeMu MeHekMeHTy ['iBI1 Ta nocsirae ouikyBaHUX pe3ynbTaTiB.

[Tepconan rpymnu, 3amydeHuit 10 ayauTy cucteM meHepkMeHTy ['1bI1, moBuHEH BOJIOAITH 3HAHHAMHU
II0/10 METOJIOJIOTIH Il KOHCYJIBTYBAaHHS Ta y4acTi, BKIIOYA0UN NEePEIIKOAN Ta 6ap’€pH, Ui TOTO
00 BU3HAYWTH, YU OpraHizallis Mae pe3yibTaTHBHI MPOIECH Ui KOHCYJIbTYBaHHS Ta y4yacTi
NpaliBHUKIB Ta, 32 HASIBHOCTI, IPEICTABHUKIB MPALliBHUKIB.

5.5 FOpuauyHi Ta iHIIi BUMOTH

[Tepconai rpyn#, 3alydeHHI 10 ayauTy cucteM MeHekMeHTy 1B, moBuHEeH BOIOAITH 3HAHHAMU
10JI0 IOPUIUYHUX Ta IHIIUX BUMOT B 00JIACTI Tiri€HW Ta OE3IMEKH Mpalli, y TOMYy YUCHi 1 THX, SKi
CTOCYIOThCSl TexHiuHOi oOmacti ['iBIl, mns Toro mo0 OMIHWTH, YW OpraHi3aiis Mae Mpouec IS
BHU3HAUEHHS, 3aCTOCYBAHHS Ta MEPIOJUYHOTO aHaNli3y CBOIX IOPHUAWYHUX BUMOT TH 1HIIUX BUMOT,
BKJIIOYAIOYH Ti, K1 ITOB’s3aH1 3:

- KOHCYJIbTYBaHHSIM Ta YYacTIO MPAIiBHHUKIB Ta MPEACTaBHUKIB MPAIliBHUKIB, 32 X HAsSBHOCTI;

- KOH(]IICHIIHHICTE 0COOMCTOT METUIHOI 1H(OpMAIIi;

- CTBOPCHHSI KOMITETIB 3 TiTi€HH 1 O€3MeKH Mpalli.

5.6 Pusuku Ta mo:xmnBocti y cdepi ['iBII i inmi pu3uku Ta MOKJIMBOCTI

5.6.1 Pu3zuku T2 MOKJIUBOCTI

[Tepconan rpymnu, 3any4eHuil 10 ayauTy cucteM MeHepkMeHTy ['ibI1, moBuHEeH BonoAiITH 3HAaHHIMU
II0/I0 PU3HKIB Ta MOKIUBOCTEH, Y TOMY YHUCII 1 TUX, SKi CTOCYIOThCs TexHIuHOi oOmacti ['iBIl, ms
TOro mod OIIHUTH, YK OpraHi3allisg 3acTOCyBalla HaJIeXKHI METOAM IS ineHTu(ikalii HeOe3nek Ta
BuU3HaueHHs pu3ukiB y cdepi ['1bII, moxmuBocteir y cdepi [BIl Ta iHmMMX pU3MKIB, Ta 1HIIUX
MOJJIMBOCTEHN B Cepe/IOBHILI OpraHizalii Ta B Mexxax cepu cucremu MeHexkmenty ['ibI1.

MPUMITKA: Ilpuknamy BiAMOBITHUX METOHIB Ta KPUTEPIiB A BU3HAYCHHS PHU3HKIB Ta MOXIJIHBOCTEH MOXYTh
BKITIOYATH SKICHUH Ta KUTbKICHUHM aHaNi3, TAKHU SIK aHAaJi3 3aBJaHHA, aHAI3 HeOe3mneku Ta npanesgaraocti (HAZOPS)
Ta aHaJli3 BUiB Ta HacaiakiB BigMoB (FEMEA).

5.6.2 Inentudikanis Hebe3nex

[Tepconan rpynu, 3anydeHuit 10 ayniuTy cucteM MeHepkMeHTy ['ibI1, moBuHEH BONOAITH 3HAaHHIMHU
10/10 HEOE3MeK, y TOMY YHCII 1 THX, SIKI CTOCYIOThCA TexHiuHO1 oOsacti ['iBIl, ans toro mo6
OLIIHUTH, YU OpraHizallis 3acTOCyBaJla HAJIEXKHI METOAM JUIs i1eHTH]ikalii HeOe3MeK B cepeIOBHILI
oprai3zauii Ta B Mexax cepu cucremu MmeHexkMeHTy ['1bI1.

3HaHHS HeOe3MeK MOBUHHI BKIIIOYATH, ajle He 0OMEKYBATHUCS HACTYITHUMH KaTETOPisIMHU:
- (i3uuHi;

- XIMIYHI;

- 0loJOriuHi;

- (i3ionoriuxi;

- MEXaHIYHi;

- eJeKTPHUYHI;

- ICHUXOJIOTIYHI;

- Ti, iK1 0a3yIOThCS Ha pyci Ta eHeprii.

3HaHHs HEOE3MeK Ta IXHIX pKepes TOBUHHI BKIIFOYATH, ajie HE OOMEKYBaTHCS:

- BHYTpIIIIHI Ta 30BHIIIHI JpKepesia abo CUTyaIlii,

- TIOTEHIHI HaJA3BUYalHI CUTYAIlil;

- poboui MicIisl, 0 KOHTPOIIOITHCS ACKITHKOMAa OpraHi3allisiMH;

- JM3aiiH NpoayKuii Ta Mociyr, TOCTiKEHHs, po3po0Ka, BUIPOOYBAaHHS, BHPOOHUIITBO, MOHTAX,
OyIIBHUIITBO, HATAHHSI TIOCYT 3 TIOCTaBKH, OOCIIYTOBYBaHHS Ta yTUJII3AIlis;



- 3aKyMiBIIi, MAPSIHAKHN Ta ayTCOPCHHT;

- HOBI TEXHOJIOTII Ta iX 3aCTOCYBaHHS;

- 3alJIaHOBaHI Ta HemepeadadyBaHi 3MiHH;

- oprasizaiis poOOTH, JIOJICHKI Ta COIialbHI (PaKTOPH.

5.6.3. Ouinka pusukiB y cdepi I'iBI1

[Tepconan rpymnu, 3aIy4eHui 10 ayauTy cucteM MeHeKkMeHTY ['1BI1, mOBHHEH BONOAITH 3HAHHIMH
II0JI0 METOOJIOTIM Ta KpHUTEpiiB I BU3HAYEHHs HeOe3mek Ta oiiHku pusukiB y cdepi [ibIl, y
TOMY YHCIIi 1 TUX, SIKi CTOCYIOThCS TeXHIuHO1 0o0nacTi ['iBI1, myist Toro o6 omiHUTH, Y OpraHi3aiis
3acTOCyBaja METOJOJIOT] Ta KpUTEpii HAJIC)KHUM YHMHOM, Y aKTUBHUI Ta CUCTEMAaTUYHUH crociO B
cepeoBUILI OpraHizaiii Ta B Mexax chepu cucremu MmeHepkMeHTy ibILL

5.6.4 MoxauBocTti y cdepi I'iBIT

[Tepconan rpymnu, 3aJIy4eHHI 10 ayauTy cucteM MeHepKMeHTY ['1BI1, moBHHEH BONOAITH 3HAHHIMH
HI0JI0 TUIY MPOLIECiB, SKI MOKYTh HOKparuTu JieBicts ['1BI1.

3HaHHS MPOLIECIB TOBUHHI BKIIIOYATH, aJie He 0OMEXKYBaTHCH:

- aJanTUBHY poOOTY /IS MPalliBHUKIB,;

- 3MiHy oprasi3aiii po6oru;

- 3MiHy oprasizaiuii po6ouux Micib

5.7 T'oToBHiCTH 10 HAA3BHYANHNX CUTYyallili TAa pearyBaHHsl HA HUX

[Tepconan rpymnu, 3any4eHuil 10 ayauTy cucteM MeHepkMeHTy ['ibI], moBuHEeH BOiOAITH 3HAaHHIMHU

1010 TOTEHIIIMHUX HaJI3BUYAHUX CHUTYalllll Ta THIOBI Jil y BiAMOBiIb, y TOMY YHCII 1 THX, SKi

cTocyroThesi TexHiuHoi oOmacti [iBIl y cepemoBumii oprasizariii, Afs TOro Imo0 OLIHWUTH, YU

oprasizarlisi HaJe)KHUM YHHOM:

- igeHTH(IKYyBaJIa CBOi MOTEHIIIMHI Ha/I3BUYAITH1 CUTYaIIii;

- 3allaHyBajla 1 mpoBesia ampoOarliro Jii y BiAMOBiAb HA HAA3BUYANHI CUTYyallil, y TOMY YHCIi
I10/10 30BHIIIHIX PECTIOH/ICHTIB;

- OLIHWJIA CBOIO PE3yJbTaTUBHICT I11]] 4ac BUIIPOOYBaHb CBOIX 3aIllJIJaHOBAHUX /1M Yy BIAMOBI/Ib Ha
Ha/I3BUYaiiHi cuTyalii Ta Aii y BiANOBi/b Ha pealibH1 Ha/[3BUYalHI CUTYallii, KIO 3aCTOCOBHO.

5.8 Ouinka gieBocri

[Tepconan rpymnu, 3any4eHuit 10 ayniuTy cucteM MeHepkMeHTy ['ibI1, moBuHEH BONIOAITH 3HAaHHIMHU
II0JI0 OIIIHKU JI€BOCTI JJIA TOTO, 10O OIIIHWUTH, YW OpraHi3allisi 3acToCyBajia HaJIeKHI METOJU
ouinku aieBocti ['illb, y ToMy umcii akTUBHI Ta pearyrodi, KiJIbKICHI Ta SIKICHI MOKa3HUKH, Ta
BU3HAYHTH, Y1 BOHA JIOCATAE OUIKYBAaHHUX PE3YJIbTaTiB CBOET cucteMu MeHemkMeHTy [ibIl.

5.9 YcyHenHst HeOe3neKk Ta 3MeHIIeHHs1 pu3HKiB y cdepi ['BII

[Tepconan rpymnu, 3amydeHuil 10 ayauTy cuctem meHepkMeHTy ['1bI1, moBuHEH BOOAITH 3HAHHAMHA

I110/10 3aX0/IiB KOHTPOJIIO0 a00 METO/IIB KOHTPOJIIO, IKI BUKOPUCTOBYIOThCS JJIsl YCYHEHHS HeOe3meK

Ta 3MeHIIeHHs] pu3ukiB y cdepi ['BIl, y Tomy uucmi i TuX, fKi CTOCYIOThCSI TEXHIYHOI 00JacTi

['BII, ans Toro o0 OLIHUTH, UM OpraHi3allis 3acToCyBaa:

- TIOHATTH iepapxii KOHTPOJIIO, 30KpeMa aJanTHBHY poOOTY Ui MpaliBHUKIB Ta i HaJeKHE
3aCTOCYBaHHS,

- HaIeXHI Ta pe3yJbTaTHBHI 3aXOAW KOHTPOJIO, 30KpeMma iAeHTHU}IKailo OyIb-IKHX
MOTEHIIIWHUX IIKIJUTMBUX BIUTMBIB, BHOpAHWX OpraHi3aili€ro, 30KpeMa THX, SKI CTOCYIOTHCS
30BHIIIHIX TOCTaYaIbHUKIB.

5.10 Po3caixyBanHsi iHIMAEHTIB

[Tepconan rpymnu, 3aIy4eHuil 10 ayauTy cucteM MeHekMeHTy ['1BI1, mOBHHEH BONOAITH 3HAHHIMH
I0JTI0 METOIB PO3CIiTyBaHHS 1HIIUICHTIB, 30KpeMa THX, SIKI CTOCYIOThbCs TexHiuHOoi oOnacti ['1BI1,
JUISE TOTO MO0 OIIHWUTH, YW OpraHi3ailis IpoBeia PO3CIiTyBaHHS B CEpPEIOBHIII OpraHizarii
pe3yabTaTUBHO Ta B Mexax cdepu cucremu meHepkMeHTy ['1BI1. Ie Bxiroyae:
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- BIAMOBIAHI METOAW Ta TMPAKTHKWA [JIs PO3CIiAyBaHHS IHIMACHTIB, TaKUX SK aHaji3
MEPIIONPUYHH, aHAI3 IepeBa MOMUJIOK;

- igeHTH(IKALIIO 1M 1 YyCYHEHHS NPUYMHH (IPUYHH).

6 BUMOI'd 1O KOMIETEHTHOCTI HEPCOHAJTY, AKAN INPOBOIUTDH AHAJII3
3BITIB 3 AYJUTY TA IPUUMACE PILIEHHS OO CEPTU®IKAILIL

6.1 TepmiHoJiorisl, HPUHIMIIM, IPoLecH Ta MOHATTA Yy cepi [iBIT
[Tepconai, sikuii aHaji3ye 3BITH 3 ayIUTY Ta MPUKUMAE pillleHHs MOoA0 cepTudikariii, MOBUHEH MaTH

Ta MIATPUMYBATH aKTyaJbHi 3HAHHS II0JI0 TEPMIHOJIOTII, MIPUHILHUIIIB, IPOLECIB Ta MOHATH y cdepi
I'ibIT Ta MmenemxmenTy ['ibI1.

Tepminonorist, npuauunu Ta moHATTS y cdepi [1BIl Ta menemxmenty 1Bl BkiIrodaroTs, ane He
00OMEXKYIOThCS:

- OYiKyBaHi pe3ynbTaTu cucteMu MeHemxkmenty ['1bI1;

- HeOesneku Ta pusuku y chepi ['ibII;

- MiHiMi3aIis a00 3MEHIICHHS PU3HKIB;

- iepapxis KOHTPOJIIO;

- 3aKymiBii (30KpeMa ayTCOPCHHT Ta IiIPSITHUKIB);

- CHLJIbHUHI KOHTPOJIb 32 BUKOHAHHSIM POOOTH.

6.2 CepenoBuiiie opranizamii

[lepconan, skuii aHami3ye 3BIiTH 3 ayIUTy Ta IpUKAMAaE PilIeHHS MIOA0 cepTUdiKallii, MOBUHEH MaTh
JIOCTaTHI 3HaHHSA JJI BU3HAUYEHHS TOrO, 110 IpyNa 3 ayJAUTy HaJeKHUM YMHOM MiATBepAuia chepy,
y TOMY 4YHCII MEXI Ta NPUIATHICTH CBO€i cuctemu MmeHexMmeHTy ['iBIl y mexax cepenoswuina
oprasizaiii Ta MoB’s3aHol TPYAOBOI IisIBHOCTI, a caMe!

- NOTEHUiIHI Mpo6JeMHI MUTaHHS, SIKI CTOCYIOTHCS CEpelOBHILA OpraHi3arlii;

- 1HII TOTEHIIIIHI 3a1liKaBJIeH] CTOPOHHU.

6.3 JlinepcTBO, KOHCYJbTYBAHHSA Ta Y4aCTh NPAlliBHUKIB

[Tepconan, sxuil aHanmizye 3BITM 3 ayJuTy Ta NpHUMae pilleHHS 11040 cepTUdikallii, MOBUHEH
BOJIOAITH 3HAaHHSAMHU IMOJO pPOJI Ta BIUIMBY JIIAEPCTBA, KYJIbTYpH, KOHCYJIbTYBaHHS Ta Yy4dacTi
MpaliBHUKIB Ta, 3@ HASIBHOCTI, PEJCTABHUKIB MPAllIBHUKIB.

6.4 IOpuauyHi Ta iHmi BUMOTH

[Tepconan, saxuii aHaii3ye 3BiTH 3 ayAUTY Ta MpHUIMae pillIeHHS 100 cepTU(ikallii, TOBUHEH OyTH
O3HAMOMIICHUH 3 FOPUINYHUMU Ta IHIIMMHU BUMOTaMU B 00JIACTi TirieHu Ta 0e3neku mparii.

6.5 Pu3zuku ta moxymmBocTi y cepi I'iBII Ta iHmi pu3uku Ta MOKJIMBOCTI
6.5.1 Inentudikauis Hebe3nex

[Tepconan, sxuil aHamizye 3BITH 3 ayJUTy Ta NpUMae pILICHHS IOJO cepTHdiKallii, TOBUHEH
BOJIOJIITA 3HAHHSMH IIOJI0 HEOE3MEeK Ta METOMIB iX imeHTh(]iKallii, 30KkpeMa THUX, SIKI CTOCYIOThCS
TexHiuHoi obumacri ['1BI1.

[Tepconan, sikuii aHasi3ye 3BiTH 3 ayJUTY Ta IpUAMae pillieHHs 00 cepTUdiKallii, TOBUHEH 3HATH
HACTYIHI Kateropii HeOe3meK, BKIIOYaldH, aje He OOMEXyHuuch HeOe3leKaMH y HACTYIHHX
KaTeropisx:

- (i3uuHi;

- XIMIYHI;

- OiloJyiorivuHi;

- (¢izioJyorivHi;



- MEXaHiyHi;

- CJIGKTPHYHI;

- ICHUXOJIOTIYHI;

- Ti, sIKi 0a3yIOThCS Ha pyCi Ta €Heprii.

6.5.2 Ouinka pusukis y c¢epi I'iBIT

[lepconan, sikuii aHaji3ye 3BITH 3 ayJAWTy Ta NMPUKWMAE PIMICHHS MOA0 cepTudikailii, MOBUHEH
BOJIOJIITH 3HAHHSAMH IOJO TUIy METOAOJIOTIH Ta KpUTepiiB i ouiHKKA pusukiB y cdepi ['ibIl,
30KpeMa THX, sIKi CTOCYIOThCs TexHiuHOi oOmacri ['ibI1.

6.5.3 MoxkauBocti y c¢epi I'iBIT

[epconan, sikuil aHamizye 3BiTH 3 ayAUTy Ta MpUIMae pilieHHs 010 cepTHdikalii, MOBUHEH OyTH
O3HAMOMIICHHH 3 MOHATTAM MOkIuBocTel y cepi ['ibI1.

6.6 Ouinka gieBocTi

[lepconan, sikuii aHATI3YE 3BITH 3 ayTUTY Ta MPHUIMAE PilIeHHS 010 cepTU(iKallii, TOBUHEH 3HATH
MeTO U OLIHKH JieBocTi y cepi ['1BII.

6.7. YcyHenHs HeOe3neKk Ta 3MeHIIeHHs pu3ukiB y cgepi I'iBIT

[Tepconan, sikuii aHami3ye 3BITH 3 ayUTy Ta IpUMae pillieHHs MOA0 cepTudikallii, MTOBUHEH 3HATU
HOHATTS i€papXii KOHTPOJIIO.

6.8 Po3ciinyBaHHs iHIIUIEHTIB

[epconan, sikuii aHATI3YE 3BITH 3 ayTUTY Ta MPHIMAE PilIeHHS 1010 cepTr(iKallii, TOBUHEH 3HATH
METOAM PO3CIiIyBaHHS 1HIIUIECHTIB.

7 BUMOTI'M 1O KOMIIETEHTHOCTI JJISI IHIIOT'O MTEPCOHAJY 3 CEPTU®IKAIIIL

7.1 TepminoJsiorisi, NPpUHIMIHY, PouecH Ta NOHATTA y cepi ['iBII

VY Mexax cBOiX (QYHKIIH MepcoHas, SKUi MPOBOAUTH PO3IIIA] 3asiBKH Ui BU3HAUCHHsI HEOOX1IHOT
KOMIIETEHTHOCTI TPYIH 3 ayauTy, BiIOOpY 4YJEHIB TPYNHU 3 ayAUTy Ta BU3HAUEHHS 4yacy ayauTy,
IOBMHEH MaTH Ta MiATPUMYBATH aKTyaJlbHI 3HAaHHS 11010 TEPMIiHOJIOT{, MPUHLMIIB, NPOLECIB Ta
noHsTh y cepi ['1BII.

TepmiHoOrisl, MPUHIKIN, TpoiecH Ta MOHATTS y cdepi ['ibI1 Ta menemxmenTy ['1BI1 BkiItOUaroTh,
ajie He OOMEXKYIOThCS:

- OUIKyBaHi pe3yJbTaTu cucteMu MeHeKMeHTy ['1BI1;

- Hebe3neku Ta pusuku y chepi I'ibIL;

- MiHimi3alio a0 3MEHIIEHHS PU3HKIB;

- iepapxito KOHTPOJIIO;

- 3aKymiBii (30KpemMa ayTCOPCUHT Ta MIAPSATHUKIB);

- CHUIbHUHM KOHTPOJIb 32 BAKOHAHHSAM pOOOTH

7.2 CepenoBuine opramizauii

VY Mexax cBoiX (yHKIIH, NEepCOHaN, IKUI MPOBOAUTH PO3TIIA] 3asBKH JIUIsl BA3HAUYEHHS HEOOX1aHOT
KOMIIETEHTHOCTI TPYIU 3 ayJauTy, BiIOOpY WIEHIB IPyNH 3 ayAUTy Ta BU3HAUYEHHS 4acy ayIuTy
IIOBUHEH MaTH:

- 3HaHHA MOAO0 (aKTOpiB, MOB’A3aHUX 3 MICHE3HAXO/KCHHAM, PU3UKaMU Ta CKIAJHICTIO,
OB’ SI3aHO0 3 MICIIE3HAXOKCHHIM Ta JISTIBHICTIO OpraHi3ailii, AJi1 BUSHAUCHHS Yacy ayauTy
Ta JUIst BIIOOPY KOMITETEHTHOI TPYIH 3 ayuTY;

- 3HaHHS A7 BU3HAYEHHS TOTO, IO 3alpONOHOBaHA cdepa cepTHdIKaIil € TOPEUHOI0 B MEKax
CepeIoBHINa OpraHizallii Ta ii MoB’I3aHUX BHUIIB JISUTBHOCTI.
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Joaatok A
(inpopmaTHBHMIA)
3HaHHS /151 IPOBeleHHs ayauTy Ta ceprudikamnii cucremu meHexxmenty I'ibBII

VY tabnuimi A.l momaHo y3araJlbHeH1 3HaHHS, HEOOXIIHI JIJIs TMIPOBEACHHS ayauTy Ta cepTUdikarrii

cucrteM MeHemkmenTy [ibIL.

Taoauus A.1 - 3HaHHSA IS IPOBEAEHHA ayJAUTY
Ta ceprudikauii cucremu menemxmenty ['ibIT

3HaHHA Ceprudikauiitni gyHkuii
IIpoBenenns po3rasay AmnHaJi3 3BiTiB 3 aynury Ta | IIpoBeaeHHs: ayauty Ta
3asBKH VISl BUSHAYEHHSA NPUIAHATTSA pilleHb KepiBHUIITBO rPymnoo 3
HeoOXxigHoi o0 ceprudikamii ayuTy
KOMIIETEHTHOCTI rpymnu 3
ayuTy, JJIst BUOOpy
YJIeHiB IPyNH 3 ayIUTy Ta
AJIst BUBHAYCHHSA Yacy
AyaAuTy
Tepminonoris, X (muB.7.1) X (muB.6.1) X (muB.5.2)
TIPUHIIMIT, TPOIIECH Ta
noHsATT y cdepi bl
CepeioBuiiie opraisarii X (nmuB.7.2) X (muB.6.2) X (muB.5.3)
JlinepctBo, X (nuB.6.3) X (muB.5.4)
KOHCYJIbTYBaHHS Ta
y4acTh NpalliBHHUKIB
FOpuauyHi Ta inmmi X (nuB.6.4) X (muB.5.5)
BUMOTH
PH3HKH Ta MOKIIMBOCTI y X (nuB.6.5) X (nuB.5.6)
c¢epi I'BII Ta inmm
PU3UKH | MOYKITHBOCTI
InenTudikariis HeOe3nek X (muB.6.5.1) X (muB.5.6.2)
Ouinka pusuKiB y chepi X (1uB.6.5.2) X (nuB.5.6.3)
I'iBI1
MoskiBocTi y cdepi X (nuB.6.5.3) X (nuB.5.6.4)
T'iBIT
[T OTOBHICTH J10 X (nuB.5.7)
HAJI3BUYaHUX CUTYaIlil
Ta pearyBaHHs Ha HHX
OLiHKa [i€BOCTI X (nuB.6.6) X (muB.5.8)
VcyHeHHs HeOe3Iek ta X (nuB.6.7) X (nuB.5.9)
3MEHIICHHS PU3HKIB Y
cepi ['ibI1
PoscnigyBanns X (1uB.6.8) X (muB.5.10)
IHIM/ICHTIB
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